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Bu aragtirmanin amaci, bulut mutfak konusuna iligskin alanyazini inceleyerek kavramsal
gergeveyi, arastirma yonelimlerini ve temel tartigsma alanlarini ortaya koymak; elde edilen
bilgiler dogrultusunda bulut mutfaklarin sektor icindeki gelisim dinamikleri ve
stirdiiriilebilirligine yonelik degerlendirmeler yapmaktir. Sistematik literatiir taramas1 Web
of Science ve Scopus veri tabanlarindan elde edilen ¢alismalar {izerinden ytiriitiiliirken; TR
Dizin kapsamindaki ulusal ¢alismalar ise kavramsal ¢ergeveyi desteklemek amaciyla ayrica
degerlendirilmigtir. Sistematik literatiir taramasi ile elde edilen calismalar, PRISMA
protokolii dogrultusunda belirlenen dahil etme ve hari¢ tutma kriterlerine uygun olarak
analiz edilmis ve bu kapsamda 2021-2025 yillar1 arasindan yapilmis olan toplam 21
akademik calisma degerlendirmeye almmustir. Incelenen akademik g¢alismalarin
¢ogunlugunda karma arastirma deseni tercih edilmis; veri toplama araci olarak ise anketler
ve yari yapilandirilmis miilakatlar kullanilmistir. Cografi dagilim incelendiginde, bulut
mutfaklara iligkin akademik tiretimin biiyiik l¢lide Hindistan, Brezilya ve Cin gibi
ilkelerde yogunlastigi goriilmektedir. Tematik agidan ¢alismalarin en ¢ok tiiketici
davranislari, lojistik verimlilik, dijitallesme ve COVID-19 salgini sonrasi doniisiim
konularina odaklandig goriilmektedir.
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The aim of this study is to examine the academic literature on the cloud kitchen business
model to identify current trends, areas of debate, and research gaps. Therefore, it aims to
offer a holistic perspective on sectoral transformation and the sustainability of the cloud
kitchen business model. A qualitative research method was adopted in this research, using
document analysis as the data type and systematic literature review as the research
methodology. The systematic literature review was conducted using studies obtained from
the Web of Science and Scopus databases, while national studies within the scope of the
TR Index were also evaluated to support the conceptual framework. Mixed research designs
were the most frequently used research design, and surveys were the most frequently used
data collection tool. A geographic distribution reveals that academic production on cloud
kitchens is largely concentrated in countries such as India, Brazil, and China. Thematically,
the studies seem to focus mostly on consumer behavior, logistics efficiency, digitalization,
and post-COVID-19 pandemic transformation.

E-posta: doguhaneroglu.de@gmail.com (D. Eroglu)
** Bu makale 9-11 Ekim 2025 te XI. Uluslararasi Gastronomi Turizmi Arastirmalar: Kongresi’nde “Gastronomide Bulut Mutfak Calismalari:
Sistematik Literatiir Incelemesi” adli 6zet bildirinin genisletilmis halidir.

DOI: 10.63556/jotags.2026.1882

2194


http://www.jotags.net/
http://orcid.org/0000-0001-5067-6904
http://orcid.org/0000-0001-5229-4571
http://orcid.org/0009-0000-9115-6040

