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Bu ¢alismanin amaci, ¢alisma yasami kalitesinin isten ayrilma niyeti tizerindeki etkisini
incelemek ve bu iliskide ise bagliligin aracilik roliinii test etmektir. Arastirmada nicel
arastirma yontemi kullanilmigtir. Caligma, Ankara ilinde konaklama ve yiyecek hizmetleri
sektoriinde faaliyet gosteren isletmelerde calisan 500 katilimcidan elde edilen verilerle
gerceklestirilmigtir. Verilerin analizinde SmartPLS 4 programindan yararlanilmig ve kismi
en kiiciik kareler yapisal esitlik modellemesi (PLS-SEM) yontemi kullanilmistir. Arastirma
sonuglarina gore ¢alisma yagami kalitesinin igten ayrilma niyeti tizerinde negatif ve anlamli
bir etkiye sahip oldugu belirlenmistir. Ayrica, calisma yasami kalitesinin ise baglilik
tizerinde pozitif ve anlamli bir etkisi oldugu tespit edilmistir. Bununla birlikte, ise bagliligin
da isten ayrilma niyeti iizerinde negatif yonlii ve anlamli bir etkisi oldugu goriilmistiir.
Arastirmada ayrica galisma yasami kalitesi ile isten ayrilma niyeti arasindaki iliskide ise
bagliligin aracilik rolii incelenmistir. Yapilan analizler sonucunda, ise bagliligin bu iki
degisken arasindaki iliskide kismi aracilik rolii iistlendigi belirlenmistir. Elde edilen
bulgular, ¢alisma yasami Kkalitesinin artirilmasinin  ¢aliganlarin  ise bagliliklarimi
giiclendirdigini ve isten ayrilma niyetini azaltmada Onemli bir rol oynadigimi
gostermektedir. Bu sonuglarin konaklama ve yiyecek hizmetleri sektoriinde ¢alisanlarin is
ortamlarmin  iyilestirilmesine  yonelik yonetsel uygulamalara katki saglamasi
beklenmektedir.
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The purpose of this study is to examine the effect of quality of work life on turnover
intention and to test the mediating role of work engagement in this relationship. A
quantitative research method was used in the study. The study was conducted using data
obtained from 500 participants working in businesses operating in the accommodation and
food services sector in Ankara. The SmartPLS 4 program was used to analyze the data, and
the partial least squares structural equation modeling (PLS-SEM) method was applied.
According to the research results, the quality of work life has a significant and negative
effect on turnover intention. In addition, work-life quality has a positive and significant
effect on work engagement. Furthermore, work engagement was found to have a significant
negative effect on turnover intention. The study also examined the mediating role of work
engagement in the relationship between quality of work life and turnover intention. The
analyses revealed that work engagement partially mediates the relationship between these
two variables. The findings indicate that improving the quality of working life strengthens
employees’ work engagement and plays an important role in reducing their turnover
intention. These results are expected to contribute to managerial practices that improve the
work environment for employees in the accommodation and food services sector.
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