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Bu arastirmada, Tayvanli turistlerin Tiirkiye’deki paket turlarda yasadiklari yemek
deneyimlerini, bu deneyimlere sahada siirekli taniklik eden tur rehberlerinin perspektifinden
incelemek amaglanmaktadir. Turizm literatiirinde yemek deneyimleri c¢ogunlukla
turistlerin 6znel algilari lizerinden ele alinmakta, paket turlar baglaminda ve rehber
gozlemlerine dayali ¢aligmalar ise sinirli kalmaktadir. Bu caligmada nitel arastirma
yaklagimi benimsenmis ve Tayvanl turistlerle diizenli olarak ¢alisan 19 profesyonel tur
rehberinden yari yapilandirilmig agik uglu goriisme formu araciligiyla veri toplanmuistir.
Elde edilen veriler tematik analiz yontemiyle analiz edilmistir. Katilimer rehberlerin
gozlemlerine gore Tayvanli turistlerin Tirk mutfagiyla damak tadi bakimindan bazi
uyumsuzluklar yasayabildigi goriilmektedir. Paket turlarda sunulan yemeklerin kisa siirede
tekdiize hale gelmesi, sebze ve deniz {irlinli segeneklerinin sinirli olmasi ve maliyet odakli
restoran tercihleri, memnuniyetsizligi artiran temel unsurlar olarak belirlenmistir.
Calismada ayrica, tur rehberlerinin yemek deneyiminde yalnizca araci degil, beklenti ve
uyumsuzluklart sahada yoneten durum ve kriz yoneticileri olarak konumlandigi tespit
edilmistir. Sonuglar, paket turlarda yemek deneyiminin kiiltiirel mesafe, yapisal sinirliliklar
ve saha yonetimi birlikte ele alinarak degerlendirilmesi gerektigini gdstermektedir.
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This study aims to examine the food experiences of Taiwanese tourists participating in
package tours in Tiirkiye from the perspective of tour guides who continuously observe and
manage these experiences in situ. In tourism research, food experiences are predominantly
explored through tourists’ subjective perceptions, while studies focusing on package tours
and guide-based field observations remain limited. Adopting a qualitative research
approach, data were collected from 19 professional tour guides who regularly work with
Taiwanese tourist groups through a semi-structured open-ended interview form. The data
were analyzed using thematic analysis. The findings indicate that Taiwanese tourists
experience notable taste incompatibilities with Turkish cuisine, particularly in relation to
flavor intensity, cooking techniques, and rice consumption practices. The standardization
of meals within package tours, limited variety especially regarding vegetable and seafood
options and cost-driven restaurant selection were identified as key sources of
dissatisfaction. A further contribution of the study lies in highlighting tour guides’ roles
beyond mediation, positioning them as on-site managers who actively handle expectations,
mismatches, and emerging dissatisfaction related to food experiences. Overall, the results
suggest that food experiences in package tours should not be evaluated solely through
culinary differences but rather through a combined consideration of cultural distance,
structural characteristics of package tours, and the ways these experiences are managed in
practice.
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