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Bu ¢aligmanin temel amaci, konaklama sektoriinde faaliyet gosteren bes yildizli konaklama
isletmelerinde calisan personelin orgiitsel adalet algilarinin ise yabancilagsma iizerindeki
etkisini incelemek ve s6z konusu etkide orgiitsel sinizmin aracilik roliinii ortaya koymaktir.
Caligsmada, turizm sektdriinde onemli bir konuma sahip olan Zonguldak ilinde faaliyet
gosteren bes yildizli bir konaklama isletmesinde goérev yapan caliganlara odaklanilmistir.
Calisma kapsaminda ilgili konaklama isletmesinde ¢alisan toplam 112 ¢aligandan gesitli
gerekgeler (izin, vardiya durumu veya uygulama aninda gorev basinda olmama gibi
nedenler) sebebiyle 95 ¢alisana anket uygulanabilmistir. Elde edilen anketlerden eksik veya
hatali doldurulanlar ¢ikarildiktan sonra 87 anket analiz i¢in kullanilmistir. Arastirma
kapsaminda elde edilen veriler, SPSS 27 ve SmartPLS 4 programlari araciligiyla analiz
edilmistir. Calisma sonucunda orgiitsel adaletin ise yabancilagma {lizerinde negatif yonlii ve
anlamli bir etkisinin oldugu, orgiitsel sinizmin ise bu etkilesimde kismi aracilik roli
oynadig1 tespit edilmistir. Calisma sonucunda ulasilan bulgular neticesinde, turizm
sektoriinde calisanlarin orgiitsel adalet algilarinin artirilmasi, orgiitsel sinizmin azaltilmast
ve boylece ise yabancilagmanin 6nlenmesi agisindan dnemli stratejiler sunulmaktadir.
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The primary objective of this study is to examine the effect of organizational justice
perceptions among staff working in five-star hotel establishments operating in the
accommodation sector on job alienation and to reveal the mediating role of organizational
cynicism in this effect. The study focuses on staff working at five-star accommodation
establishment operating in Zonguldak province, which holds an important position in the
tourism sector. Within the scope of the research, the questionnaire could be applied to 95
employees due to various reasons (reasons such as leave, shift status, or not being on duty
at the time of application) out of a total of 112 employees working in the relevant
accommodation business. After the incomplete or incorrectly completed questionnaires
were removed, 87 questionnaires were used for analysis. The data collected for the study
were analyzed using the statistical software packages SPSS 27 and SmartPLS 4 software.
The study found that organizational justice has a negative and significant effect on
alienation from work, while organizational cynicism plays a partial mediating role in this
interaction. Based on the findings of the study, important strategies are proposed for
increasing the perception of organizational justice among employees in the tourism sector,
reducing organizational cynicism, and thus preventing alienation from work.
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