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Bu caligmanin amaci, turizm igletmelerinde dijital olgunluk diizeyi ile siirdiiriilebilirlik
performansinin ¢ok kriterli karar verme yontemlerinden biri olan TOPSIS yo6ntemi
kullanilarak biitiinciil ve karsilastirmali bir ¢ergevede degerlendirilmesidir. Arastirmada
turizm sektoriinde faaliyet gdsteren isletmeler, dijital altyapi, dijital strateji, insan kaynagi,
veri yonetimi ve inovasyon kapasitesi boyutlarini i¢eren dijital olgunluk yaklagimi ile
ekonomik, cevresel ve sosyal siirdiiriilebilirlik kriterleri kapsaminda uzman temelli bir
degerlendirme modeli gercevesinde ele alinmistir. Yontemsel siirecte, belirlenen kriterler
dogrultusunda karar matrisi olusturulmus, normalize edilmis degerler ve agirliklandirilmig
skorlar iizerinden alternatiflerin goreli performans siralamalari elde edilmistir. Bulgular,
dijital olgunluk diizeyi yiiksek alternatiflerin siirdiiriilebilirlik performansi agisindan gorece
daha {ist siralarda yer aldigimi gostermektedir. Elde edilen sonuglar, dijital doniisiim ve
stirdiiriilebilirlik performansi arasinda olasi bir birlikte degisim yapisina igaret etmektedir.
Calisma, dijitallesme ve siirdiiriilebilirlik kavramlarini nicel ve yontemsel bir ¢ergevede
biitiinlestiren smirlt sayidaki aragtirmaya katki saglamakta; ayrica turizm isletmeleri
yoneticileri ve politika yapicilar igin stratejik karar alma siireglerine yonelik degerlendirme
temelli ¢ikarimlar sunmaktadir.
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The aim of this study is to evaluate digital maturity level and sustainability performance in
tourism enterprises within a holistic and comparative framework using the TOPSIS method,
a multi-criteria decision-making technique. Within the scope of the research, tourism
enterprises were assessed through an expert-based evaluation model incorporating a digital
maturity framework consisting of digital infrastructure, digital strategy, human resources,
data management, and innovation capacity dimensions, as well as economic,
environmental, and social sustainability criteria. In the methodological process, a decision
matrix was constructed based on the specified criteria, and the relative performance
rankings of the alternatives were obtained through normalized values and weighted scores.
The findings indicate that alternatives with higher levels of digital maturity tend to occupy
relatively higher positions in terms of sustainability performance. These results suggest a
possible co-movement between digital transformation and sustainable performance rather
than a deterministic or causal relationship. This study contributes to the limited body of
research that integrates digitalization and sustainability within a quantitative and
methodological framework. It also provides evaluation-based implications for strategic
decision-making processes of tourism managers and policymakers.
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