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saglayabildiginin nicel ve nitel olarak ifade edilmesidir. Ozellikle emek yogun isletmeler
olan turizm isletmelerinde is performansi, isletmelerin siirdiiriilebilir rekabet avantaji
saglayip varliklarim devam ettirmede son derece dnemlidir. Isgorenlerin kendi istekleri ile
etkin ve verimli bir sekilde c¢aligmalarini ifade eden orgiitsel vatandaslik davranisi ise
orgiitsel agidan olumlu ¢iktilar saglamaktadir. Rekabetin oldukg¢a siddetli oldugu turizm
sektoriinde orgiitleri digerlerinden farklilastiracak olan davraniglarin ve bunlarin ¢iktilarinin
belirlenmesi olduk¢a 6nemlidir. Bu nedenle bu calismada, otel isletmelerinde ¢alisan
isgdrenlerin sergilemis olduklar1 drgiitsel vatandaslik davraniglarinin is performansi iizerine
olan etkisi incelenmektedir. Bu sayede orgiitsel vatandaslik davranigi ve is performansi
degiskenleri kullanilarak ilgili alana katki saglanmaktadir. Calismada, Sivas ilinde dort
yildizl1 otellerde istihdam edilen 237 iggdrenden anket teknigi ile veri toplanmig ve analize
tabi tutulmustur. Analiz sonuglarina gore orgiitsel vatandaslik davranisi ile is performansi
arasinda iligki oldugu ve orgiitsel vatandaslik davranist boyutlarinin ig performansini olumlu
yonde etkiledigi tespit edilmistir.
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Work performance is a qualitative and quantitative representation of an employee’s level
of achievement on targeted goals. Particularly in labor intensive tourism establishments,
work performance is highly important to have sustainable competitive advantage and
maintain presence. Organizational citizenship behavior which refers to employees’
effective and productive ways of working voluntarily, has positive effects on organizational
outputs. In tourism sector which is highly competitive, it is important to identify behaviors
and outputs that would help the organization to be distinguished from other organizations.
Thus, this study examines the effects of organizational citizenship behaviors of employees
in tourism and hotel establishments on work performance. This study aims to contribute to
the body of knowledge by using organizational citizenship behavior and work performance
variables. The current study was conducted with 237 employees from 4-star hotels in the
city of Sivas. The data were collected with a survey instrument. Data analysis revealed a
relationship between organizational citizenship behavior and work performance. It was also
found that the dimensions of organizational citizenship behavior affect work performance
positively.
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