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Keywords

Bu arastirmanin amaci; etik iklim, is doyumu ve isten ayrilma niyeti arasindaki iliskiyi
incelemektir. Bu kapsamda arastirmada etik iklimin is doyumu ve isten ayrilma niyeti
iizerinde, iy doyumunun isten ayrilma niyeti iizerinde etkisinin olup olmadig1 arastirilmistir.
Veriler anket teknigiyle online olarak toplanmistir. Anketler, 09 Haziran 2020-30 Temmuz
2020 tarihleri arasinda Ankara, Antalya, Bursa, Istanbul, Izmir ve Mugla’da gérev yapan
toplam 430 otel calisanina uygulanmistir. Aragtirma sonucunda; etik iklimin is doyumu
iizerinde pozitif yonde istatistiki olarak anlamli bir etkisinin oldugu, etik iklim ile is
doyumunun isten ayrilma niyeti lizerinde negatif yonde istatistiki olarak anlamli bir
etkisinin oldugu saptanmistir. Son olarak arastirma bulgulart 1s1ginda birtakim 6neriler
gelistirilmistir. Arastirma; otellerde etik iklim, i doyumu ve isten ayrilma niyeti arasindaki
iligkiyi incelemesi nedeniyle literatiire ve ig hayatina sunacag katki agisindan énemlidir.
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The purpose of this research is to examine the relationship between ethical climate, job
satisfaction and turnover intention. In this context, it has been investigated whether the
ethical climate has an effect on job satisfaction and turnover intention, and whether job
satisfaction has an effect on turnover intention. The data were collected online using the
questionnaire technique. The questionnaires were applied to a total of 430 hotel employees
working in Ankara, Antalya, Bursa, Istanbul, Izmir and Mugla between 09 June 2020 and
30 July 2020. As a result of the research, it was determined that ethical climate had a
statistically significant positive effect on job satisfaction, and ethical climate and job
satisfaction had a negative statistically significant effect on turnover intention. Finally,
some suggestions were developed in the light of the research findings. The research is
important in terms of its contribution to the literature and business life, as it examines the
relationship between ethical climate, job satisfaction and turnover intention in hotels.
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