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Makale Ge¢misi Oz

Gonderim Tarihi:09.03.2022 Bu calismanim amaci duygusal emek, duygusal zeka ve is tatmini degiskenleri arasindaki
iligkileri otel ¢alisanlar1 6rnekleminde ele almak, duygusal emegin is tatminine etkisinde

Kabul Tarihi:22.07.2022 duygusal zekanin aracilik roliiniin olup olmadigini ortaya koymaktir. Aragtirmanin verileri

Ankara’da faaliyet gosteren 8 otel igletmesinin 498 calisanindan elde edilmistir.
Arastirmanin veri seti SPSS 26 paket programinda analiz edilmistir. Analiz sonuglarina gore

Anahtar Kelimeler degiskenler arasi ikili iliskilerin pozitif yonlii ve anlamli oldugu bulunmustur. Ayrica

Duygusal Emek duygusal emegin duygusal zeka ve is tatminine anlamli bir etkisinin oldugu, duygusal
zekanin da is tatminini lizerinde anlamli bir etkisinin oldugu belirlenmistir. Son olarak
Duygusal Zeka duygusal emegin is tatminine etkisinde duygusal zekanin kismi aracilik roliiniin oldugu
saptanmustir. Bu ¢aligmada ulasilan sonuglara gore incelenen 8 isletmede gorev yapan otel
Is Tatmini calisanlarinin duygusal emek algilarinin artmas1 durumunda duygusal zeka diizeylerinin ve

is tatminlerinin artacagi goriilmektedir. Ayrica otel ¢alisanlarinin duygusal zekalarinin
artmasi durumunda is tatmin diizeylerinin de artacagi tespit edilmistir.

Keywords Abstract

Emotional labor The aim of the research is to examine the relationships between the variables of emotional
labor, emotional intelligence and job satisfaction in the sample of hotel employees and to
reveal whether emotional intelligence has a mediating role in the effect of emotional labor
Job satisfaction on job satisfaction. The data of the research were obtained from 498 employees of 8 hotel
businesses operating in Ankara. The research data set was analyzed in the SPSS 26 package
program. According to the results of the analysis, it was found that the bilateral relations
between the variables were positive and significant. In addition, it has been determined that
emotional labor has a significant effect on emotional intelligence and job satisfaction, and
Arastirma Makalesi emotional intelligence has a significant effect on job satisfaction. Finally, it has been
determined that emotional intelligence has a partial mediator role in the effect of emotional
labor on job satisfaction. According to the results obtained in this study, it is seen that if the
emotional labor perceptions of the hotel employees working in the 8 businesses examined
increase, their emotional intelligence levels and job satisfaction will increase. In addition,
it has been determined that if the emotional intelligence of hotel employees increases, their
job satisfaction levels will also increase.

Emotional intelligence

Makalenin Turi

* Sorumlu Yazar
E-posta: alevsokmen@kastamonu.edu.tr (A. S6kmen)

DOI:10.21325/jotags.2022.1116

2787


http://www.jotags.org/
https://orcid.org/0000-0002-2143-839X
https://orcid.org/0000-0002-0010-5107

