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Keywords

Caligmanin temel amaci; yesil nesil restoranlardaki uygulamalarin miisterilerin
memnuniyetleri ve davramgsal niyetleri {izerindeki etkisini ortaya cikarmaktir. iliskisel
tarama modelinde ve tanimlayici tiirde tasarlanan arastirmanin verileri, Subat-Mart 2022
tarihleri arasinda Istanbul'da faaliyet gosteren 3 adet yesil nesil restorani ziyaret eden
miisterilerden kolayda 6rnekleme yontemiyle yiiz yiize toplanmistir. Calismada analizler,
toplam 376 anket ilizerinden gergeklestirilmistir. Analizlerde tanimlayici istatistiklerin yani
sira; t-testi, ANOVA, dogrulayici faktdr analizi ve regresyon analizi gibi analiz
tekniklerinden faydalanilmistir. Faktor analizi sonucunda, yesil nesil restoran
uygulamalarinin boyutlari; "enerji verimliligi", "stirdiiriilebilir yap1 ve malzeme", "su
tasarrufu ve atik yonetimi" ve "tek kullanimliklar" seklinde belirlenmistir. Regresyon
analizlerinde; yesil nesil uygulama boyutlarindan "enerji verimliligi" ve "siirdiiriilebilir
yapt ve malzeme"nin hem miisteri memnuniyetini hem de davranigsal niyeti anlamli
olarak etkiledigi saptanmustir. Ayrica, yesil restoranlara yonelik miisteri memnuniyetinin
de davranigsal niyeti dogrudan ve anlamli bir sekilde etkiledigi saptanmistir. Calisma
sonucunda, gerek uygulayicilara gerekse de arastirmacilara yonelik c¢esitli Oneriler
sunulmustur.
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The main purpose of the study is to reveal the effect of practices in green generation
restaurants on customer satisfaction and behavioral intentions. The data of the research,
which was designed in relational scanning model and descriptive type, were collected
face to face with convenience sampling method from customers who visited 3 green
generation restaurants operating in Istanbul between February and March 2022. In the
study, analyzes were carried out on a total of 376 questionnaires. In addition to
descriptive statistics, analysis techniques such as t-test, ANOVA, confirmatory factor
analysis and regression analysis were used in the analyses. As a result of the factor
analysis, the dimensions of green generation restaurant applications were determined as
"energy efficiency”, "sustainable structure and materials”, "water saving and waste
management" and "disposables”. In the regression analysis, it was determined that the
green generation application dimensions "energy efficiency" and "sustainable structure
and materials" significantly affect both customer satisfaction and behavioral intention.
Furthermore, it has been established that customer satisfaction with green restaurants has
a direct and significant impact on behavioral intention. As a result of the study, various
suggestions were presented for both practitioners and researchers.
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