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Bu aragtirmanin amaci, otel ¢caliganlarinin sergiledikleri duygusal emek ve o6rgiitsel sinizm
davranislarinin ise yabancilagsma algilar1 tizerindeki etkisini incelemektir. Arastirmanin
evrenini Kusadasi’'nda faaliyet gosteren dort ve bes yildizli otel isletmeleri calisanlar
olusturmaktadir. Veri toplama araci olarak anket teknigi kullanilmigtir. Arastirmada
kolayda 6rneklem yontemi kullanilarak 500 otel ¢alisani ile yiiz yiize anket yapilmig 448
tanesi arastirma igin kullanilmistir. Verilerin degerlendirilmesinde, Dogrulayic1 Faktor
Analizi, T- Testi, Tek Yonli Anova, Pearson Korelasyon, Coklu ve Basit Regresyon
analizlerinden yararlanilmistir. Arastirma sonucunda, duygusal emegin sadece samimi
davranig boyutunun ise yabancilagsma {izerinde diisiik diizeyde negatif yonde ve anlaml
bir etkisi oldugu, ¢alisanlarin samimi davranig gosterme diizeyi arttik¢a ise yabancilagsma
diizeyinin azaldigr goriilmiistiir. Orgiitsel sinizmin ise yabancilagsma {izerine etkisi
incelendiginde ise, Orgiitsel sinizm ve alt boyutlari olan biligsel, duyussal ve davranigsal
boyutun ise yabancilagsma {izerinde orta diizeyde pozitif yonde ve anlamli bir etkisi
oldugu, otel ¢alisanlarinin orgiitsel sinizm diizeyleri arttik¢a ise yabancilasma diizeylerinin
de arttig1 gorilmiistiir.
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The aim of this research is to examine the effect of emotional labor and organizational
cynicism behaviors exhibited by hotel employees on their perceptions of work alienation.
The universe of the research consists of employees of four and five-star hotels operating
in Kusadasi. Questionnaire technique was used as data collection tool. In the research, a
face-to-face survey was conducted with 500 hotel employees using the convenience
sampling method, and 448 of them were used for the research. In the evaluation of the
data, Confirmatory Factor Analysis, T-Test, One Way Anova, Pearson Correlation,
Multiple and Simple Regression analysis were used. As a result of the research, it has
been seen that only the sincere behavior dimension of emotional labor has a low negative
and significant effect on work alienation, and as the level of sincere behavior of the
employees increases, the level of work alienation decreases. When the effect of
organizational cynicism on work alienation is examined, it is seen that organizational
cynicism and its sub-dimensions, cognitive, affective and behavioral dimensions, have a
moderately positive and significant effect on work alienation, and as the organizational
cynicism levels of hotel employees increase, their level of work alienation also increases.
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