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Keywords

QR meniiler yiyecek icecek isletmelerinde miisterilerin akilli telefonlariyla masalarda
bulunan karekodlar1 okutarak goriintiileyebilecekleri dijital meniilerdir. QR meniiler
yiyecek igecek hizmet isletmelerinde kullanilan teknoloji tabanli yenilik¢i uygulamalara bir
ornektir. Aynt zamanda misterilere farkli bir siire¢ deneyimi yasatarak deneyimsel
yenilik¢ilige de ornek teskil ederler. Bu aragtirmanin amaci restoranlarda QR menii
kullanimi kapsaminda, deneyimsel ve teknolojik yenilik uygulamalarinin miisteri bakis
acisindan degerlendirilerek hizmet kalitesine ve restoran imajina etkisinin olup olmadigini
incelemektir. Arastirma verileri Antalya’da orta sinif restoranlarda QR menii kullanan
kisilere yiiz yiize anket uygulamasiyla 2022 y1l1 Temmuz ay1 i¢erisinde toplanmistir. Gegerli
392 ankete regresyon analizi uygulanmistir. Arastirma sonuglari teknolojiye dayali hizmet
yenilik¢iliginin hizmet kalitesi tizerinde anlamli bir etkisi olmadigini, restoran imaji
iizerinde ise anlamli etkisi oldugunu gostermektedir. Buna karsin deneyimsel yenilikgiligin
hem restoranin hizmet kalitesine hem de restoran imajma anlamli bir etkisi oldugu
goriilmektedir. Hizmet kalitesinin restoran se¢imi ve miisteri memnuniyeti izerinde 6nemli
etkisi oldugu bilinen restoran imajina etkisi ise istatistiksel olarak anlamli bulunmustur.
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QR menus are digital menus in food and beverage businesses that customers can view by
scanning the QR codes on the tables with their smartphones. QR menus are an example of
technology-based innovative applications used in food and beverage service businesses. At
the same time, they set an example for experiential innovation by providing customers with
a different ordering process experience. This research aims to examine whether experiential
and technological innovation applications affect service quality and restaurant image by
evaluating from the customer's point of view within the scope of QR menu usage in
restaurants. The research data were collected in July 2022 by face-to-face survey
application to people who use QR menus in middle-class restaurants in Antalya. Regression
analysis was applied to 392 valid questionnaires. The results of the research show that
technology-based service innovation does not have a significant effect on service quality,
but has a significant effect on restaurant image. On the other hand, it is seen that experiential
innovation has a significant effect on both the service quality and the image of the
restaurant. The effect of service quality on restaurant image, which is known to have a
significant effect on restaurant selection and customer satisfaction, was found to be
statistically significant.
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