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Keywords

Tiiketici memnuniyeti ve baglilig1 agisindan dnemli olan hijyen ve sanitasyonun ¢alisanlarin
is motivasyonlariyla iligkili oldugu savunulmaktadir. Yiyecek i¢ecek isletmelerinde hijyen
ve sanitasyonun baglangi¢ noktasinin mutfak oldugu gerceginden hareketle bu ¢aligmada
mutfak ¢alisanlarmin is motivasyonu ile hijyen davranisi diizeyleri ve bu iki davranis
arasindaki iligki incelenmistir. Calismanin verileri Tiirkiye Ascilar ve Sefler Federasyonuna
(TASFED) baglh 12 dernek tiyesi 466 mutfak ¢alisanlarindan ¢evrimigi anket yoluyla elde
edilmistir. Calismada literatiirden uyarlanan 19 soruluk is motivasyonu 6lgegi ile 16 soruluk
hijyen davramigi Olgegi kullanilmistir. Calismanin analiz sonuglarina goére mutfak
calisanlarinin is motivasyonu ve hijyen davranisi diizeylerinin yiiksek oldugu ve iki
degisken arasinda pozitif yonlii bir iligkinin oldugu tespit edilmistir. Yine analiz sonuglarina
gore mutfak calisanlarinin is motivasyonlar1 ortalamalarinin egitim ve cinsiyetlerine gore
farklilasmadig1 ancak yaslarma gore farklilastign goriilmiistir. Ote yandan mutfak
calisanlarinin hijyen davraniginin ise yaglarina gore anlamli bir farklilik géstermedigi ancak
cinsiyet ve egitim diizeylerine gore farklilastigi ortaya konmustur. Calisma dogrudan
mutfak ¢alisanlarina yonelik yapilmasi ve COVID-19 siirecinde gerceklestirilmis olmasi
sebebiyle 6zgiinliik bakimindan 6nem arz etmektedir.
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It is argued that hygiene and sanitation, which are important for consumer satisfaction and
loyalty, are related to the work motivation of employees. Based on the fact that the starting
point of hygiene and sanitation in food and beverage establishments is the kitchen, the work
motivation of kitchen workers and their hygiene behaviour levels and the relationship
between these two behaviours were examined in this study. Data gathered from 466 kitchen
staff members of the Turkey Cooks and Chefs Federation (TASFED) via online survey. In
the study, work motivation scale and hygiene behaviour scale that adapted from the
literature were used. According to the analysis results of the study, it was determined that
the work motivation and hygiene behaviour levels of kitchen workers are high and there is
a positive relationship between the two variables. Again, according to the analysis results,
it was seen that the average work motivation of kitchen workers did not differ according to
their education and gender, but they did differ according to their ages. On the other hand,
it has been revealed that the hygiene behaviour of kitchen workers does not differ
significantly according to their age, but varies according to their gender and education level.
The study is important in terms of originality, since it was carried out for kitchen workers
and was carried out during the COVID-19 process.
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