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Effect of Hotel Employees” Communication Skills on Intention to Quit Their Jobs)
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Makale Ge¢misi 0Oz

Gonderim Tarihi:05.10.2020 Bu caligmada amag, iletisim becerilerinin isten ayrilma niyeti iizerine etkisinde, is
yasaminda yalnizligin aracilik roliiniin belirlenmesidir. Bu kapsamda demografik sorularin

Kabul Tarihi:26.11.2020 yan1 sira Iletisim Becerileri, Is Yasaminda Yalnizlik ve Isten Ayrilma Niyeti 6lgeklerinin

yer aldig1 bir soru formu olusturulmustur. Ankete Antalya, izmir ve Mugla’da faaliyet
gosteren bes yildizli otel ¢alisanlarindan 2019 yili Haziran-Agustos doneminde 298 ¢alisan

Anahtar Kelimeler katilmigtir. Yapilan analizler sonucunda; iletisim becerilerinin is yasaminda yalnizlik

[letisim becerileri iizerine ve isten ayrilma niyeti lizerine negatif; is yasaminda yalnizligin da isten ayrilma
niyeti izerine pozitif etkiye sahip oldugu belirlenmistir. Ayrica iletisim becerilerinin isten
ayrilma niyeti lizerindeki etkisinde, is yasaminda yalnizligin tam aracilik etkisine sahip
Isten ayrilma niyeti oldugu belirlenmistir. Arastirma, otel yoneticilerine, galisanlarin is yerinde yasadiklari
yalnizliktan kurtulmalari igin iletisim miktari ve becerilerini artirmaya yodnelik Orgiitte
dostane bir atmosfer yaratilmasi, c¢alisanlar arasi arkadasliklarin kurulmasinin yénetim
tarafindan tesvik edilmesi, ast-iist iliskilerinde katilimci ve demokratik tutumlarin
gelistirilmesi, orgiit dis1 baz1 sosyal aktiviteler diizenlenip ¢alisanlarin yalnizlik duygusuna
kapilmasina engel olunmasi 6nerileri ile son bulmaktadir.
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Keywords Abstract

Communication skills In this study, it is aimed to determine the mediating role of loneliness at work in the effect
of communication skills on the intention to quit job. For this purpose, besides demographic
questions, a questionnaire composing scales of communication skills, loneliness at work
Intention to quit job and intention to quit has been formed. The questionary was applied in five star hotels
operating in Antalya, Izmir and Mugla provinces in the June-August period of 2019 and
data gathered from 298 employees. In consequence of the analysis, it has been found out
that communication skills has negative impact on loneliness at work and intention to quit
job, loneliness at work has positive impact on intention to quit job. It has been also found
that loneliness at work has full mediating effect in the impact of communication skills on
. intention to quit job. Research concludes with the suggestions to hotel managers that
Makalenin Tiiri creating an amicable atmosphere in the organization to increase the amount and skills of
communication for employees to get rid of the loneliness at work, encouraging the
establishment of friendship between the employees by the management, developing
participatory and democratic attitudes in the sub-upper relations, preventing the employees
from feeling lonely by arranging some non-organizational social activities.
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