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Makale Gecmisi Oz

Gonderim Tarihi:25.08.2020 Turizm sektorii, modern ¢agdaki teknolojik gelismelerden en fazla yararlanan sektorlerden
birisi olarak 6n plana ¢ikmaktadir. Akilli turizm ise bu teknoloji odakli siirecle ortaya ¢ikan

Kabul Tarihi:12.11.2020 bir sistem olarak degerlendirilebilir. Bu ¢alismanin amaci da, giincel bir konu olarak akilli

turizm ile ilgili mevcut literatiirii derleyip tartismak, bu alandaki gelisimi daha iyi anlamak
ve gelecek calismalar igin Oneriler geligtirmektir. Calismada, akilli turizm literatiiriiniin

Anahtar Kelimeler bibliyometrik analizi yapilmistir. Web of Science ve Scopus veri tabanlarinda, 2020 yilina

Akalli turizm kadar yaymlanan 143 makaleye yapilan analizin sonucunda, akilli turizm ile ilgili

caligmalarda 2015 yilindan sonra bir ¢ikis yasandigi, en ¢ok makalenin “Sustainability”

dergisinde yaymlandigi ve makalelerde biiyilk oranda ampirik arastirma tiirlerine

Bibliyometrik analiz bagvuruldugu goriilmiistiir. Bununla birlikte bazi aragtirmacilar, 6zellikle kavramsal
katkilarindan dolay1 6n plana ¢ikmaktadir. Caligmalarin biiyiik ¢ogunlugu, ortak yazarlar
tarafindan gercgeklestirilmigtir. Akilli turizmle ilgili en ¢ok makale iireten iilke Giliney Kore
olmustur. Ayrica, konu bazinda, g¢alismalarin cogunlukla akilli turizmin teknolojik
altyapisina odaklandig1 tespit edilmistir. Sosyal, kiiltiirel ve fiziksel ¢evre konularina iligkin
¢alismalarin ise olduk¢a az oldugu goriilmistiir.

Literatiir taramasi

Keywords Abstract

Smart tourism The tourism sector stands out as one of the sectors that benefit most from the technological
developments in the modern age. Smart tourism can be considered as a system that emerged
with this technology-oriented process. The aim of this study is to compile and discuss the
Bibliometric analysis current literature on smart tourism as a current topic, to better understand the development
in this field and to develop suggestions for future studies. In the study, bibliometric analysis
of smart tourism literature was applied. As a result of the analysis of 143 articles published
in Web of Science and Scopus databases until 2020, it was explored that there was an
increase in studies on smart tourism after 2015, the most articles were published in the

Literature review

Makalenin Tiirii journal of “Sustainability” and empirical research types were used in most of the articles.
. However, some researchers emerge as the lead authors in the field, because of their
Arastirma Makalesi conceptual contributions. The vast majority of the studies were carried out by co-authors.

South Korea has been the country that produced the most articles on smart tourism.
Additionally, it was evaluated that the studies mostly focused on the technological
infrastructure of smart tourism. It has been observed that there are very few studies on
social, cultural and physical environment issues.
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