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Makale Ge¢misi 0Oz

Génderim Tarihi:25.06.2020 Turistik mekanlarda, ziyaret yerlerinde yagsanan yogunluk, hem ziyaret edenler hem de
ziyaret edilen alanlar agisindan biiyiik problemlere yol agabilmektedir. Bu arastirmada,

Kabul Tarihi:09.10.2020 Yilmaz Biiyiikersen Balmumu Heykeller Miizesi (YBBHM) ziyaretgilerinin tasima

kapasitesi algilarin1 ve memnuniyetlerini degerlendirmek amaglanmaktadir. Bu amag
dogrultusunda, nicel arastirma yontemlerinden anket teknigi kullanilmistir. Aragtirma,
Haziran-Kasim 2018 tarihleri arasinda miize ziyaretini tamamlayan 728 yerli ziyaretci
Turizm iizerinde gerceklestirilmistir. Verilerin analizinde, aritmetik ortalama, faktor analizi ve
korelasyon analizi kullanilmistir. Ziyaretcilerin miizeyi gezerken kalabaliktan rahatsizlik
hissetmedikleri, miizeye beklemeden giris yaptiklar1 ve ziyaretci trafiginin iyi isledigi
Tasima kapasitesi bulgusuna ulasilmistir. Arastirma sonucunda, ziyaretcilerin tasima kapasitesi algilarinin
olumlu oldugu ve memnuniyetlerinin yiiksek diizeyde oldugu ortaya ¢ikmistir.
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Keywords Abstract

Tourism The concentration experienced in touristic places can cause major problems both visitors
and visiting places. In this study, it is aimed to evaluate the perceptions and satisfaction of
carrying capacity of Y1lmaz Biiylikersen Wax Sculptures Museum visitors. For this purpose,
Carrying capacity one of the quantitative research methods, questionnaire technique was used. The research
was conducted on 728 local visitors who completed the museum visit between June and
November 2018. In the analysis of data, arithmetic mean, factor analysis, correlation
analysis were used. In the study, it was found that the visitors did not feel any discomfort
from the crowd while visiting the museum, they entered the museum without waiting and
the traffic of the visitors worked well. As a result of the study, it was found that the

o perceptions of the carrying capacity of the visitors were positive and their satisfaction was
Makalenin Tiirii high.
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