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Makale Gecmisi Oz

Génderim Tarihi:08.10.2020 Turizm endiistrisinde {ilke imajin1 yansitan ve dogru bilgilerle turistlerin zihinlerinde
iilkenin sosyokiiltiirel imajini insa eden turist rehberlerinin bir turu gergeklestirirken tarihi

Kabul Tarihi:07.12.2020 ve kiiltiirel turizm pratiklerindeki anlatimlarinin dayandigi bilgi kaynaklari énem arz

etmektedir. Ayrica, turist rehberlerinin kullandig: bilgi kaynaklarinin neler oldugu, hangi

Anahtar Kelimeler kaynaklarin daha ¢ok tercih edildigi tiim turist rehberligi uygulamalari i¢in 6nemlidir. Bu

kaynaklarin tespitinin, gelecekte hem turist rehberlerine bilgilerinin dogrulugunu teyit etme
Bilgi kaynaklari ve gelistirme firsat1 hem de kullanilan bilgi kaynaklar1 konusundaki literatiire kaynak bir
aragtirma olarak katki saglamasi beklenmektedir. Bu arastirmada turist rehberlerinin
kullandig1 bilgi kaynaklarinin tespiti amaglanmistir. Bu amag dogrultusunda kullanilan bilgi
Tur rehberi kaynaklar1 ve turist rehberlerinin en ¢ok kullandig1 yayin tiirleri ile demografik 6zellikler
arasindaki iligkiler coklu uyum analizi ile ortaya ¢ikarilmistir. Elde edilen sonuglara gore
turist rehberlerinin en ¢ok her turda elde ettigi kisisel deneyimler sonucu bilgiler ve
Turizm destinasyona iliskin 6grendigi giincel bilgileri kullanildigi saptanmistir. Ek olarak, turist
rehberlerinin en fazla internet, rehber kitaplari, arkeoloji ve tarih kitaplari yayinlarindan
ogrendikleri bilgileri kullandiklar tespit edilmistir.
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Keywords Abstract

Information resources While managing a tour the tourist guides, who reflect the image of the country in the tourism
industry and build the sociocultural image of the country in the minds of tourists with correct
information, the sources of information on which the expressions of historical and cultural
Tour guides tourism practices are based of important. In addition, what are the sources of information
used by the guides are important for guidance professional practices. The determination of
this is the opportunity to both confirm and improve the information provision to the guides
Tourism in the future and contribute as a resource research to the sources of information. In this
study, it was aimed to determine the sources of information used by tourist guides and to
examine the differentiation of sources according to the demographic characteristics of
tourist guides. In the scope of this purpose, relationships between the information sources
and the types of publications most frequently used by tourist guides and demographic

Tourist guide books

Tourist guides

Makalenin Tiirii characteristics were revealed by multiple cohesion analysis. According to the results, it was
_ determined that the most recent information learned about the destination and the
Arastirma Makalesi information obtained from the personal experiences of the tourist guides during each tour

were used the most. Moreover, it was found that tourist guides mostly used the information
they learned from the internet, archeology and history books publishers.
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