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Bu arastirma Dért farkli iilkede cahisan (Tiirkiye, Almanya, Ispanya ve Dubai) mutfak
personelinin goriis ve uygulamalar1 dogrultusunda c¢alistiklart mutfaklarda gida giivenligi
konusundaki bilgi diizeylerini belirlemek amaciyla planlanip yiiriitiilmiistiir. Arastirma
kapsaminda Tiirkiye’nin turizm bakimindan en biiyiik kentlerinden olan Istanbul, Ankara
ve Antalya, Ispanya’nin Sevilla, Birlesik Arap Emirlikleri’nde Dubai, Almanya’mn
Dusseldorf sechirlerindeki dort ve bes yildizli otellerde calisan toplam 473 mutfak
personeline, bilgi diizeylerinin tespitine yonelik hazirlanmig anket uygulanmustir.
Calismadan elde edilen verilerin degerlendirilmesi ve tablolarin olusturulmasi amaciyla bir
istatistik veri analiz programindan faydalanilmigtir. Arastirmadan elde edilen sonuglara gore
mutfaklarda ¢alisan personelin gida giivenligi bilgi puanlari egitim seviyelerine ve asgilik
egitimi alma durumlarina gore anlamli sekilde artis gdstermektedir. Ayrica asgilik egitimini
ascilik okullarinda alan c¢alisanlarin bilgi puanlari, bu egitimi 6zel kurslar ve halk egitim
merkezlerinde alan personele gore anlamh sekilde yiiksek bulunmustur. Bu durum asgilik
meslegine yonelik verilen 6rgiin egitiminin dnemini gozler oniine sermektedir.
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This study was carried in four different countries (Turkey, Germany, Spain and Dubai)
based on the opinions and practices of the kitchen staff with the aim of finding out their
knowledge level related to food safety in the kitchens where they work. In the scope of the
study, the questionnaire prepared to identify knowledge level of a total of 473 kitchen staff
who work in four and five star hotels in Istanbul, Ankara and Antalya which are the largest
cities in terms of Turkey's tourism, Seville in Spain, Dubai in the United Arab Emirates,
Dusseldorf in Germany has been conducted. A statistical data analysis was used to evaluate
the data obtained from the study and to create the tables. According to the results obtained
from the study, food safety knowledge scores of the staff working in the kitchen increase
significantly according to their education level and culinary training. Besides, the study
shows that knowledge scores of the staff who received culinary education in Culinary
schools increase significantly compared to the staff who were trained in private courses and
public education centers. This situation highlights the importance of formal education for
the culinary profession.
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