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Makale Ge¢misi Oz

Gonderim Tarihi:04.04.2020 Gliniimiizde, ¢agdas sosyal politikalarin en 6nemli konularindan biri de engelli bireylerin
topluma kazandirilmasidir. Engelli bireylerin devletin sundugu imkanlara ve ¢evresindeki

Kabul Tarihi:02.11.2020 kisilere bagimli olarak yasamasi yerine toplum icerisinde yer almasi, engel durumlari,

yetenekleri ve ilgi alanlarina gore istihdam edilerek is hayatinin bir pargasi olmasi igin tiim
toplum tiyelerine gorevler diismektedir Bu ¢alisma; down kafelerde ¢aligan down sendromlu
bireylerin performansinin isletmelerce degerlendirilmesini amaglayan bir aragtirmadir.
Eylil 2019-Ocak 2020 tarihleri arasinda yiriitiilmiis olup, iilkemizde down sendromlu
bireylerin istihdamina yonelik hizmet veren 31 adet yiyecek igecek isletmesinden
Gastronomi aragtirmaya katilmaya gonillii 28 yiyecek icecek isletmesi aragtirmanin Orneklemini
olusturmaktadir. Calisma sonucunda; igletmelerin, hafif ve orta diizeyde engelli bireylerin
isyerinde performans (p<0.001) ve sosyal iletisim diizeylerinden (p<0.001) memnun
olduklari, agir ve ¢ok agir diizeyde engelli bireylerin performans memnuniyetlerinde zaman
zaman kararsiz kaldiklart (p<0.05) veya memnun olmadiklart bulgulanmigtir. Arastirma
sonucunda; down kafelerde ¢aligan down sendromlu bireylerin yiyecek icecek sektdriinde
istihdaminin arttirllmasi, bunun igin yiyecek icecek isletmelerinin tesvik edilmeleri
dogrultusunda oneriler gelistirilmistir.
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Keywords Abstract

Tourism Today, one of the important issues of contemporary social policies is the gathering of
disabled individuals. It is up to all members of the society to make disabled people a part
of the business life according to their disability, abilities and interests rather than living
Food and beverage businesses dependent on the state and other people. This is a study that aims to evaluate the
performance of individuals with down syndrome working in a lower cage by businesses.
To research the sample of 28 food and beverage businesses to participate in the study from
31 food and beverage businesses that have conducted between September 2019 and January
2020 and provide services for the research of individuals with down syndrome in our
country. Working Holding; It was found that people with mild and moderate disabilities
were satisfied with their performance (p <0.001) and social communication levels (p
<0.001) in the workplace, and severely and severely disabled individuals were unstable (p
<0.05) or dissatisfied with their performance satisfaction. About the research; In line with
Makalenin Tiirii the aim of increasing advertising in the food and beverage sector with down syndrome
working in the lower cage, and to encourage catering businesses for this.
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