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Bu c¢alisma kapsaminda, sosyal zeka ve stresle basa ¢ikma tarzi konulari ele alinmistir.
Emek yogun olarak bilinen ve insanlarla etkilesimin yogun oldugu turist rehberligi
mesleginin ¢alisma sartlar1 olduk¢a zordur. Turist rehberi, hem rehberlik ettigi grupla hem
de diger turizm paydaslart ile etkili iletisim kurmak, sorunlari ¢6zmek, onlari memnun
etmek zorundadir. Bu durum, turist rehberlerinin siklikla stres faktorleri ile basa ¢ikmasini
gerektirmektedir. Her birey stresle basa ¢ikabilmek i¢in farkli yaklagimlar
benimseyebilmektedir. Sosyal zeka, kisileri anlama ve onlarla igbirligi yapabilme
yetenegidir. Turist rehberligi mesleginde stresli durumlarin iistesinden gelebilmek igin
sosyal zeka yeteneginin dnemli bir ara¢ oldugu diisliniilmektedir. Bu baglamda, bu ¢alisma
kapsaminda NHBVU Turizm Rehberligi boliimiinde grenim goren 118 grenci iizerinde
sosyal zeka ile stresle basa ¢ikma tarzi arasindaki iliskiyi ortaya koymak amaci ile bir
aragtirma yapilmistir. Aragtirma sonucunda, sosyal zekanin alt boyutlar1 ve stresle basa
¢itkma tarzlari arasinda anlaml iligkiler oldugu ortaya ¢ikmustir. Literatlirde sosyal zeka ve
stresle basa ¢ikma degiskenlerinin birlikte ele alindig1 sinirli sayida arastirma oldugu igin
bu caligmanin alan yazina bir 6l¢iide de olsa bir katki saglayacagi diistiniilmektedir.
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In this study, issues of social intelligence and coping with stress were discussed. Working
conditions of the tourist guidance profession, which is known to be labor intensive and
where interaction with people is intense, is quite difficult. The tourist guide has to
communicate effectively, solve problems and provide satisfaction them both with the group
they guide and with other tourism stakeholders. This requires tourist guides to often deal
with stressors. Each individual can adopt different approaches to cope with stress. Social
intelligence is the ability to understand people and collaborate with them. Social
intelligence is thought to be an important tool to overcome stressful situations in the tourist
guidance profession. In this context, a study was conducted on 118 students studying at
NHBVU Tourism Guidance Department in order to reveal the relationship between social
intelligence and coping with stress. As a result of the research, it has been revealed that
there are significant relationships between sub-dimensions of social intelligence and styles
of coping with stress. It is thought that this study will contribute to the literature to a certain
extent, since there is a limited number of studies in the literature that deal with the variables
of social intelligence and coping with stress discussed together.
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