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Insanlk tarihinde risk, belirsizlik gibi bilinmezlik iceren kavramlar siirekli var olmus ve bireylerin
karar vermelerinde bu unsurlarm varhgi zorluk teskil etmistir. Insanlar, kendilerini risklere karsi
koruyabilme amaciyla ¢esitli tedbirlere yonelme ihtiyact duymustur. Bu tedbirler iginde baslica gelen
“sigorta” kavramidir. Misafirlerin beklentilerinin maksimum seviyede karsilama ¢abasinin 6n planda
tutuldugu turizm sektdriinde, 6n goriillemeyen veya ortaya ¢ikmasi istenmeyen risklerin giivence altina
alinmast i¢in kullanima sunulmus otel sorumluluk sigortalari, otel calisanlarinin veya yoneticilerinin
kusursuz ama sorumlu olduklari olgularin minimum zararla atlatilmasi igin vardir. Literatiir
caligmalariin taranmasi sonucunda akademinin ve sektoriin bu sigortayr segerken kullandiklar
kriterleri incelemedikleri goriildiigiinden yol gosterici se¢im kriterlerinin ortaya koyulmasina
caligtlmustir. Sigortacilik sektdriinde yapilan taramalar ile sigorta firmalarmin otel sorumluluk
sigortalarinin kapsamlarini nasil olusturduklari incelenmis ve otel isletmecilerinin ise bu kapsamlarin
hangisine daha 6nem verdiklerinin ortaya ¢ikartilmasina calisilmigtir. Sigorta kapsamlar1 ortaya
cikartildiktan sonra sigorta alimma karar verecek otellerin karar vericileri ile yapilan goriismeler
sonucunda, “sigorta sirketi ile kurulan iletisim ve ulagilabilirlik, misafirlerin (miisteri) karsilagtig
risklere karsi hasar kapsami, fiyat, diger sorumluluk sigortalarmnin kapsami, sigorta firmasinin
referanslar, hirsizliga kars1 hasar kapsami, ¢alisanlarin karsilasacagi risklere karst hasar kapsami,
dogal durumlardan kaynaklanan hasar kapsami” gibi kriterler belirlenmistir. Bir anket uygulamasiyla
kriterlerin 6nem dereceleri sunulmustur.
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Concepts of risk and uncertainty have always existed in human history, and the existence of these
factors has been obstructive for individuals to make decisions. People needed to take various
measures to protect themselves against risks. “Insurance” is the most important concept of these
measures. In the tourism sector -prioritizes the effort of meeting expectations of the guests at the
highest level- the hotel liability insurances which are offered for safeguarding risks that are not
foreseen or undesirable, exist to overcome the cases -that the hotel employees or managers are
faultless but responsible- with the minimum loss. As a result of literature review, since it was observed
that the academy and the sector did not examine the criteria used in choosing this insurance, it was
tried to reveal the guiding selection criteria. With the reviews made in the insurance sector, it has
been examined how the insurance companies form the scope of the hotel liability insurances and it
has been tried to reveal which of these scopes have more importance for the hotel managers. As a
result of the interviews with the decision makers of the hotels who will decide on the purchase of
insurance after the coverage of the insurance, the criteria such as “communication and accessibility
with the insurance company, the scope of damage against the risks faced by the guests (customer),
the price, the scope of other liability insurance, the references of the insurance company, the scope of
damage against theft, the scope of damage against the risks faced by the employees, the scope of
damage caused by natural conditions” were determined. The importance of the criteria was presented
with a survey application.
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