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Keywords

Bu arastirmanin amaci, otel ¢alisanlarinin algiladiklar: 6rgiitsel giivenin olumsuz durumlari
bildirme davraniglan tizerindeki etkisini belirleyebilmektir. Arastirma nicel olup, veriler
Antalya’nin Belek bolgesinde faaliyet gosteren bes yildizli otel isletmelerinde gorev yapan
586 isgorene anket uygulanarak elde edilmistir. Elde edilen veriler frekans, yiizde, aritmetik
ortalama ve standart sapma degerleri ile betimlenmis; degigkenler arasi iliskiler korelasyon
ve regresyon analizi ile ortaya konulmustur. Korelasyon analizi sonucunda, orgiitsel giiven
ile igsel bildirme arasinda pozitif yonlii anlaml iliskiler tespit edilmistir. Orgiitsel giiven ile
digsal bildirme arasinda ise anlamli bir iliski tespit edilmemistir. Orgiitsel giivenin igsel
bildirme iizerindeki etkisini belirlemek amaciyla gergeklestirilen basit dogrusal regresyon
analizi sonuclari, ¢alisanlarin orgiitsel giiven algilarmin igsel bildirme davranislarini
arttirdigina isaret etmektedir. Arastirmada elde edilen sonuglar dogrultusunda, uygulamaya
ve alanyazina yonelik oneriler getirilmeye ¢aligilmustir.
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The aim of this study is to determine the effect of perceived organizational trust by hotel
employees on their whistleblowing behavior. The research is quantitative and the data were
obtained by applying a questionnaire to 586 employees working in five-star hotels
operating in Belek region of Antalya. The data obtained were described with frequency,
percentage, arithmetic mean and standard deviation values; relationships between variables
were revealed by correlation and regression analysis. As a result of the correlation analysis,
significant positive relationships were found between organizational trust and internal
whistleblowing. No significant relationship between organizational trust and external
whistleblowing was found. The results of simple linear regression analysis conducted to
determine the effect of organizational trust on internal whistleblowing indicate that
employees' perceptions of organizational trust increase their internal whistleblowing
behavior. In line with the results obtained in the research, it was tried to make suggestions
for practice and literature.
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