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Makale Ge¢misi 0Oz

Génderim Tarihi:16.02.2020 Asil Sendromu, diger adiyla gizli basarisizlik korkusu, yaptigi iste gercekten basarili olan
ancak, kendisini digerleri gibi bagarili bulmayan, yetersizlik hissine kapilip daha ¢ok ¢aba

Kabul Tarihi:02.11.2020 sarf eden, kendi i¢inde yogun endise yasayan kisilerde goriilmektedir. Durum hizmet

sektorii agisinda ele alindiginda, gizli basarisizlik korkusu yasayan bireyin yasadig1 yogun
endise ve stresten dolayr is tatminini tam anlamiyla saglayamayacagi, kisa siireli
rahatlamanin  hizmet sektoriindeki yogun 1is temposunda yeterli gelmeyecegi
. Ongoriilmektedir. Bu arastirmanin temel amaci, Asil Sendromu diger adiyla gizli
Gizli bagansizlik korkusu basgar1s1zhk korkusunun ortsaya ¢ikisi, gizli basarisizlik liorkusunun belirtilgeri, ni(;i}lll 6n§mli
Hizmet sektorii oldugu, hizmet sektoriinde is tatmini ile iligkisi hakkinda detayli bilgi vermektir. Kavramsal
bir inceleme olan bu c¢aligmada, literatiirde {izerinde ¢ok c¢alisma yapilmamis olan Asil
Sendromu kavrami hizmet sektérii ile baglantili olarak detayli bir sekilde agiklanmis ve
hizmet sektoriinde ¢alisanlarin yasadigi gizli basarisizlik korkusunun, calisanlarin is
tatminini etkileyebilecegine vurgu yapilmistir. Aragtirmada, Asil Sendromlu bireylerin
neyin iyi neyin kotli oldugunu fark edemedigi, is tatmini saglayamadigi, bireylerin
gorevlerini tamamlamasina ragmen sadece kisa bir siireligine rahatlama yasadiklar1 ifade
edilmigtir.
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Keywords Abstract

Hidden fear of failure Achilles Syndrome, also known as the hidden fear of failure, is seen in people who are
really successful, but who do not find themselves successful like others, who feel
inadequate and make more effort, and who have intense anxiety. When the situation is
Job satisfaction considered in terms of the service sector, it is predicted that the individual who has hidden
fear of failure will not be able to fully achieve job satisfaction due to intense anxiety and
stress, and short-term relaxation will not be sufficient for the busy pace of work in the
service sector. The main purpose of this study is to provide detailed information about the
emergence of Achilles Syndrome, also known as the hidden fear of failure, the symptoms
of the hidden fear of failure, why it is important and its relationship with job satisfaction in
the service sector. In this study, which is a conceptual review, the concept of Achilles
Syndrome, which has not been studied much in the literature, is explained in detail in
connection with the service sector, and it is emphasized that the hidden fear of failure
Makalenin Tiirii experienced by employees in the service sector can affect the job satisfaction of the
employees. In the study, it has been stated that individuals with Achilles Syndrome do not
realize what is good and what is bad, cannot provide job satisfaction and individuals only
experience relief for a short time despite completing their tasks.
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