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Keywords

Bu ¢alismanin amaci turist rehberi adaylarinin kisilik 6zellikleri ile kiiltiirel zeka diizeyleri
ve mesleki tutumlari arasindaki iligkiyi belirlemektir. Calismada 6ncelikle literatiir taramasi
yapilarak kuramsal cerceve olusturulmustur. Veri toplama ydntemi olarak ii¢ 6l¢ekten
(kisilik ozellikleri, kiiltiirel zeka (kiiltiirel uyum) ve mesleki tutum yararlanilan bu
calismanin evrenini 2019- 2020 egitim 6gretim yili giiz doneminde Afyon Kocatepe
Universitesi Turizm Fakiiltesinde 6grenim goren turizm rehberligi boliimii 6grencileri
olusturmaktadir. Arastirma tam sayim yontemiyle yapilmistir. Arastirmaya 4 siniftan
toplam 370 6grenci katilmistir. Veriler 25 Kasim — 31 Aralik 2019 tarihleri arasinda
cevrimici anket ile toplanmistir. Arastirmanin sadece Afyon Kocatepe Universitesi Turizm
Rehberligi bolimii  6grencileri {izerine gergeklestirilmesi aragtirmanmn  sinirliligin
olusturmaktadir. Turizm rehberligi bolimii 6grencilerinin en fazla agiklik, en az nevrotik
kisilik 6zelliklerine sahip olduklart, kiiltiirel zeka (kiiltiirel uyum) diizeylerinin iyi diizeyde
oldugu ve mesleki tutumlarinin orta diizeyin biraz {izerinde oldugu saptanmigtir. Turizm
rehberligi dgrencilerinin kisilik &zelliklerinden nevrotiklik boyutunun kiiltiirel zeka
(kiiltiirel uyum) ve mesleki tutum ile anlamli bir iligski bulunmazken; diger tiim degiskenler
arasinda anlamli ve pozitif iligkiler bulunmustur.
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The aim of this study is to determine the relationship between the personality traits of the
tourist guide candidates and their cultural intelligence and job attitudes. In the study, first,
a literature review was made and a theoretical framework was created. The population of
this study, which uses three scales (personality traits, cultural intelligence and job attitude)
as the data collection method, constitutes the students of the tourism guidance department
studying at Afyon Kocatepe University Tourism Faculty in the fall semester of the academic
year 2019-2020. The research was carried out by full count method. A total of 370 students
from 4 classes participated in the research. The data were collected through an online survey
between 25 November - 31 December 2019. The fact that the research was conducted only
on the students of Afyon Kocatepe University Tourism Guidance Department constitutes
the limitation of the research. It has been determined that the students of tourism guidance
department have the most openness, the least neurotic personality traits, their cultural
intelligence levels are good and their job attitudes are slightly above the middle level. While
the dimension of neuroticism, which is one of the personality traits of tourism guidance
students, has a negative relationship with cultural intelligence and job attitude; significant
and positive relationships were found among all other variables.
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