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Keywords

Bu ¢aligmada lider-iiye etkilesiminin, is tatmini ve orgiitsel 6zdeslesme tizerindeki etkisi
incelenmis, is tatmininin, lider tiye etkilesimi ile orgiitsel 6zdeslesme arasinda aracilik rolii
smanmustir. Aragtirma, Ankara’da faaliyet gosteren 4 adet 5 yildizli otelin 316 ¢alisaninin
katilimiyla gergeklestirilmistir. Veriler anket yontemi kullanilarak elde edilmistir. Yapilan
analizler sonucunda, lider iiye etkilesiminin, is tatmini ve Orgiitsel 6zdeslesmeyi olumlu
yonde anlamli bir sekilde etkiledigi; is tatmininin, lider-liye etkilesimi ile orgiitsel
6zdeslesme arasinda aract bir degisken olarak rol oynadigi tespit edilmistir.
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In this study, the effect of leader-member exchange on job satisfaction and organizational
identification was examined, and the mediating role of job satisfaction between leader-
member exchange and organizational identification was tested. The research was carried
out with the participation of 316 employees of 4 hotels with 5-stars operating in Ankara.
The datas were obtained with survey method. As a result of the analysis, it was found that
leader member exchange positively affected job satisfaction and organizational
identification and also job satisfaction plays a role as a mediating variable between
leadermember exchange and organizational identification.
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