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Keywords

Turistik deneyimleri 6zel, olaganiistii veya unutulmaz kilan etkenler hatirlanir turizm
deneyiminin kapsamini olusturmaktadir. Bu hatirlanir deneyimler turistlerin gelecekte de
ayni ya da benzer bir tatile ¢gikmalarina olanak saglamaktadir. Ancak her turistik deneyim
hatirlanir olmamaktadir. Bundan dolay1 isletmelerinin hatirlanir turistik deneyim ve
unutulmaz tecriibeler sunabilmesi i¢in firsatlar meydana getirmeleri gerekmektedir. Bu
baglamda ¢alismada, hatirlanir turizm deneyimine etki eden faktorler ortaya konmustur. Bu
amaci gerceklestirmek igin Adiyaman Universitesi'nde gorev yapan daha once tatil
deneyimine sahip olan akademik ve idari personele toplam 351 anket uygulanmistir.
Arastirma sonucunda hedonizmin turistlerin tatillerini hatirlamalarinda en etkili faktor
oldugu goriilmiistiir. Hedonizmden sonra turistlerin tatillerini hatirlamalarinda etkili olan
diger faktorler, bilgi ve anlamlilik oldugu goriilmiigtiir. Bununla beraber katilimcilarin
hatirladiklar1 olumsuz deneyimler arasinda en fazla fiyatin yliksek olmasi, otelin sehir
merkezine uzak olmasi ve odalarin ferah olmamasi oldugu goriilmiistiir.
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The special, extraordinary or unforgettable factors that make up your touristic experience
are scape of the memorable tourism experience. These memorable experiences allow
tourists to enjoy the same or similar holiday in the future. However, not every tourist
experience is memorable. They must therefore create opportunities for businesses to offer
memorable tourist experiences and unforgettable experiences. In this context, the factors
that affect the experience of remembered tourism have been revealed. In order to achieve
this aim, a total of 351 questionnaires were administered to the academic and administrative
staff of Adiyaman University. As a result of the research, hedonism was found to be the
most effective factor for tourists to remember their holidays. After hedonism, it was seen
that other factors, information and meaningfulness that influenced tourists to remember
their holidays. However, among the negative experiences recalled by the participants, it
was found that the highest price was high, the hotel was far from the city center and the
rooms were not spacious.
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