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Bu ¢alismanin amaci, Giresun ilinde her yil diizenlenen Aksu festivaline katilan ziyaretgilerin
festivalin etkilerine ve festivalden memnun kalmalarina yonelik algisini ortaya c¢ikarmaktir.
Ayrica festivale katillan ziyaretgilerin, festivalin etkilerine yodnelik algilarinin memnuniyet
tizerindeki etkisi de arastirilmistir. Calismada, veri toplama araci olarak anket formu kullanilmis
olup, arastirmanin verileri SPSS 22.0 istatistiksel paket program yardimiyla ¢oziimlenmistir.
Arastirmanin verilerinin elde edilmesinde tesadiifi olmayan ornekleme yontemi olan kolayda
ornekleme yontemi kullanilmis ve 6rneklem olarak evreni temsil edebilme kapasitesine sahip
toplam 407 ziyaretgiye ulasilmigtir. Aragtirmada, festivale katilan ziyaretgilerin kiiltiirel fayda,
hizmet Oncesi ve esnasinda hizmet yeterliligi, festival algis1 ve altyapi ile birlikte festivalden
memnun kalma durumlarina ait algilarinin  katiliyorum yoniinde yani olumlu oldugu
goriilmektedir. Bununla birlikte, demografik ozelliklerin festivalin etkileri ve memnuniyet ile
arasindaki iliskiler incelendiginde, festival 6ncesi ve esnasinda hizmet yeterliligi alt boyutu ile
yas ve gelir durumu arasinda anlamli farkliliga rastlanmisg fakat memnuniyet alt boyutu ile
demografik ozellikler arasinda herhangi bir anlamli farkliliga rastlanilmamistir. Ayrica,
caligmada gerceklestirilen korelasyon ve regresyon analizleri sonucunda, festivalin kiiltiirel
fayda, hizmet Oncesi ve esnasinda hizmet yeterliligi, festival algis1 ve altyapi etkilerinin,
memnuniyet {izerinde pozitif yonlii zay1f bir etki olusturdugu sdylenebilir.
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The aim of this study is to demonstrate the perception of visitors who take part in the annual
Aksu festival in Giresun about the effects and the satisfaction of the festival. Also, research was
conducted on the effects of the perception of the visitors attending the festival. The study used
a questionnaire as a way of data gathering and SPSS 22.0 statistical package programme was
used to assist in analysing the data. With regard to obtaining the research data, simple random
sampling, which is non probability sampling, was used and 407 visitors, who have capacities to
represent the target population, have been reached. The research shows that the perceptions of
the visitors attending the festival regarding the cultural benefit, service adequacy prior to and
during the service, the perception of the festival and the satisfaction of the festival together with
the infrastructure are in harmony which means is a positive. However, when the relation between
demographic particulars and the effects and the satisfaction level of the festival are analysed, a
significant difference has been identified in the sub-level of the service adequacy before and
during the festival and age and income level. However, the result of the correlation and
regression analyses conducted in the study show that the cultural benefit of the festival, service
adequacy before and during the service, festival perception and infrastructure effects have a
weak positive effect on satisfaction.
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