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Keywords

Artirllmis gergeklik (Augmented Reality - AR) teknolojisi dzellikle turizm sektori,
pazarlama ve reklamcilik sektorii, egitim ve ingaat sektdriinde kendisine yogun bir kullanim
alan1 yaratmistir. AR teknolojisi turizm sektorii biinyesinde faaliyet gdsteren miizecilik
alaninda da giderek oOnem kazanmaktadir. Bu ¢alismanin amaci, modern miize
uygulamalarinin gelistirilmesi i¢in miize ziyaretgilerinin AR teknolojisi kullanimi
konusunda gereksinimlerini arastirmak ve bu gereksinimleri ortaya ¢ikararak alana yonelik
detayli bir i¢gdrii saglamaktir. Bu amagla mobil teknolojilerin kullanici gereksinimlerine
iligkin literatiir taranarak nitel aragtirma yontemi kapsaminda yar1 yapilandirilmis goriisme
formu olusturulmus ve Eskisehir’de yer alan Anadolu Universitesi Cumhuriyet Tarihi
Miizesi’ni ziyaret eden 12 miize ziyaretgisinden ilgili form araciligiyla veri toplanmuistir.
Cikan bulgulara gore, modern miize ziyaretgilerinin tiimii artirilmis gergeklik teknolojisinin
bu alanda kullanilmasi hakkinda olumlu yorum belirtmisler ve bir mobil uygulama
gelistirildiginde gereksinimlerinin neler oldugu hakkinda bilgi vermislerdir. Sonug olarak,
AR teknolojisinin kullanimi, modern miize ziyaretcileri agisindan oldukga dikkat ¢ekici,
bilgilendirici ve etkileyici olacaktir. Ayrica bu teknolojinin ziyaret¢i gereksinimlerini
karsilayacak bi¢cimde kullanilmasi modern miizeciligin gelismesine biiyiik oranda etki
edecektir.
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Augmented Reality technology has created an intensive use field for itself especially in
tourism sector, marketing and advertising sector, education and construction sector.
Augmented reality technology has increasing importance, as well in the field of museology
operating within the tourism sector. The aim of this study is to investigate the needs of
modern museum visitors on the use of AR technology in order to develop modern museum
activities and to provide a detailed insight into the field by revealing these requirements.
For this purpose, semi-structured interview form was created within the scope of qualitative
research method by searching the literature on user needs of mobile technologies and data
were collected from 12 museum visitors visiting Anadolu University Republican History
Museum in Eskisehir. According to the findings, all modern museum visitors expressed
positive comments about the use of augmented reality technology in this field and they
provided information about what their needs are when a mobile application is developed.
As a result, the use of AR technology will be quite remarkable and impressive for modern
museum visitors. In addition, the use of this technology by meeting the needs of visitors
will greatly influence the development of modern museums.
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