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Keywords

Saglik turizmi tiim diinyada giderek 6nemi artan ve tiglincii yas turizmi, engelli turizmi,
medikal turizm ve spa&wellness turizm olmak iizere dort farkli segmenti biinyesinde
toplayan bir turizm tiiriidiir. Saghik turizmine katilan turistlere iliskin sunulan yiyecek-
icecek hizmetleri kalite, ¢esitlilik, hijyen ve sunum bi¢imleri agisindan normal bir turiste
sunulan yiyecek-icecek hizmetinden farklilik gostermektedir. Bu durum, gerek seyahat
amagclarinin saglik temelli olmasi gerekse farkli segmentlerin kendilerine has o6zellikler
tagimasi gibi sayilabilecek pek ¢cok nedenden dolay1 pazara yonelik sunulacak olan yiyecek-
icecek hizmetlerinin yakindan incelenmesi gerekmektedir. Bu baglamda, ¢aligmanm amaci
saglik turizminin her bir alt segmentini yiyecek-icecek hizmetlerine yonelik beklentileri
acisindan inceleyen diinya ve Tiirkiye olcegindeki arastirmalart degerlendirmek ve bu
aragtirmalar 151¢mda mevcut farkliliklar1 ve o6zellikleri ortaya ¢ikarmaktir. Bu amagtan
hareketle konuya iliskin literatiir taramasi gergeklestirilmis ve her bir segmente iliskin konu
detaylandirilarak ele alimmustir. Bu detayli literatiir incelenmesinin ardindan c¢alisma,
sektore ve akademiye yonelik onerilerle noktalandirilmistir.
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Health tourism is an increasingly important type of tourism that includes four different
segments: third age tourism, disabled tourism, medical tourism and spa & wellness tourism.
Food and beverage services offered to tourists participating in health tourism differ in terms
of quality, variety, hygiene and presentation types from food and beverage services
provided to a normal tourist. Food and beverage services to be provided for this market
should be closely examined for many reasons, such as the fact that travel objectives are
health-based and that different segments have unique characteristics. In this context, the
study aims to health tourism examined in terms of expectations for each sub-segment of the
food and beverage services to evaluate research in Turkey and the world scale, and this
research is to reveal existing differences and characteristics of the light. For this purpose,
literature review was carried out and the subject related to each segment was discussed in
detail. Following this detailed literature review, the study was finalized with
recommendations for the sector and academia.
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