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Keywords

Bu ¢alismada iiniversite 6grencilerinin aldiklari yemek hizmetinden beklentilerinin
isletmeci firma tarafindan ne diizeyde karsilandigi, beklenti ve algilari arasinda bir
fark olup olmadig1 ve toplam beklenti diizeyleri belirlenmeye ¢aligilmistir. Bu amag
dogrultusunda hazirlanan anket Adnan Menderes Universitesinde farkli boliimlerde
O0grenim goren rastgele secilmis 336 Ogrenciye uygulanmistir. Caligma verileri
degerlendirilirken tanimlayici istatistikler (Frekans, Yiizde, Ortalama, Standart
sapma) kullanilmistir. Hipotez testlerinin analizinde ise bagimsiz 6rneklem t-testi,
varyans analizi ve Kruskal Vallis H Testi kullanilmigtir. Arastirma sonucunda;
ogrencilerin yemek hizmetine iligkin algilar1 isletmeci tarafindan anlayis boyutu
disinda diger tiim boyutlarda karsilanmaktadir. Ogrencilerin alinan hizmete iliskin
beklentileri cinsiyet, dgrenim goriilen okul tiirli ve yemek yeme sikligma gore
anlamli bir farklilik olmamasina ragmen isletmeyle ilgili sikayet¢i olma ve bu
sikayetleri iletim kanali degiskenine gore istatistiksel olarak anlamli bir farklilik
oldugu sonucuna varilmistir.
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Despite that tourism supports many countries’ economy, touriSm industry has a sensitive
and fragile structure due to wars, terror, robbery, social and political crisis. This damaged
fragile structure as a result of political instabilities impair investment and interrupt
economic progress. During the survey valid data obtained from 770 participants and these
data analyzed in terms of percentage, frequency, t-Test, ANOVA and Tukey HSD.
According to the findings local tourists paid more importance than the foreign tourist
because of the political instability. While female tourists paid more importance relatively
to the male tourists in the context of political instabilities. Also correlation detected
between increased educational level and paid importance to the political instability.
According to the analyses nationality does not affect destination choice process while
political instabilities exist. Finally between income and paid importance to the political
instabilities there is a linear correlation was detected.
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