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Keywords

Bu ¢alismada temel amag, restoran servis personelinin orgiitsel adalet algilarinin 6rgiitsel
baghliklarina etkisinde, sektorde yaygin olarak kullamlan iki bahsis dagitim sisteminin
(havuz/bireysel) roliinii ortaya koymaktir. Ayrica ¢alisma, iggorenlerin hangi bahsis dagitim
sistemini tercih ettigini belirlemeyi de amaclamaktadir. Veri Alanya’da ¢alisan
igsgorenlerden, kolayda orneklem yontemiyle Nisan-Haziran 2018 tarihleri arasinda
toplanmustir. Analizler gecerli 466 anket lizerinden yapilmistir. Aragtirma sonucunda, her
iki bahsis dagitim sisteminde de, Orgiitsel adalet algisinin orgiitsel baglihigi etkiledigi
goriilmektedir. Bireysel bahsis dagitim sisteminde calisan iggbrenlerin dagitim adaleti
algilarinin ve normatif bagliliklarinin havuz sisteminde calisanlara oranla daha yiiksek
oldugu ortaya ¢ikmustir. Arastirmaya katilan servis personelinin ¢cogunlugu bireysel dagitim
sistemini tercih etmektedir.
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The main purpose of this study, to present the role of two widely used tip distribution
systems (pooling/individual) in food and beverage sector on the effect of organizational
justice on organizational commitment. In addition, the study aims to determine which tip
distribution system employees prefer. The data gathered with convenience sampling
method from employees working in Alanya in April-June 2018. The analyses were
conducted on 466 valid questionnaires. Research results show that organizational justice
perception has an effect on organizational commitment in both distribution systems.
Distributive justice perception and normative commitment of employees working under
individual tip distribution system are relatively higher than the employees in pooling
system. Most of the participants prefer individual distribution system.
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