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Keywords

Otel isletmelerinde ¢alisan iggorenlerin yasadiklari kariyer sorunlari, hem kendileri hem de
bulunduklar orgiitler i¢in dnem arz etmektedir. Bu baglamda daha fazla ilerleme sansinin
belirli bir zaman dilimi igerisinde diisiik oldugu nokta, kariyer platosu olarak karsimiza
citkmaktadir. Bu aragtirmanin amaci, otel isletmelerinde ¢alisan isgdrenlerin kariyer platosu
diizeylerini belirlemek ve isgérenlerin kariyer platosu algilamalarinin bireysel ozelliklere
gore degisip degismedigini ortaya koymaktir. Bu kapsamda Istanbul’daki bes yildizl1 otel
isletmelerinde bir uygulama gerceklestirilerek; isgorenlerdeki kariyer platosu
algilamalaria iliskin sonuglar degerlendirilmektedir. Katilimcilarin ankete iligkin
verdikleri cevaplar; faktor analizi, giivenirlik analizi, yiizde, frekans ve aritmetik ortalama
degerleri, t testi ve varyans analizi yontemleri ile ¢éziimlenmistir. Elde edilen bulgulara
gore isgorenler, kendilerini kismen kariyer platosunda algilamamaktadir. Arastirmanin
temel amacina yonelik gerceklestirilen analizler sonucunda ise isgdrenlerin kariyer platosu
algilamalarinda medeni durum disinda kalan diger tiim bireysel 6zelliklere (yas, cinsiyet
vb.) gore bazi anlamli farkliliklar gozlenmistir.
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Career problems faced by employees working in hotel enterprises are very important for
both individuals and organizations. In this context, the point where the chances of further
progress over a period of time is low emerges as a career plateau. The aim of this study is
to determine the career plateau levels of the employees working in hotel enterprises and
whether the career plateau perceptions change according to individual characteristics.
Within this scope, the results of the employees’ career plateau perceptions are presented by
carrying out a survey in five star hotel enterprises in Istanbul. The participants’ answers
were analyzed by employing factor analysis, reliability analysis, percentage, frequency and
mean values, t-test and analysis of variance methods. According to the findings, it was
determined that employees’ perception on career plateaus are ambivalent. The results of
the analysis conducted for the main aim of the study suggest that significant differences
were found in terms of the employees’ perceptions of career plateau according to all other
individual characteristics (age, gender, etc.) except for marital status.
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