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Keywords

Sakin sehir olgusu, talya’da ortaya ¢ikan bir kavram olup, son zamanlarda Tiirkiye’de de
kendinden oldukga bahsettiren bir kavramdir. Bu kavram, kent sakinleri ve ziyaret edenler
icin iyi fikirler, deneyimler ve karsilikli bilgi aligverisini saglayarak yasam kalitesini
yiikseltme ve siirdiiriilebilir kalkinmayr saglamayi hedeflemektir. Bu dogrultuda bu
aragtiramnin amact kirsal turizm kapsaminda oldukca fazla ¢ekicilige sahip olan ve sakin
sehir agina dahil olan Egirdir il¢esini ziyaret edip turistik deneyim yasayan yerli ve yabanci
turistlerin TripAdvisor Web Sitesi lizerinden yapmis oldugu yorumlart igerik analizi
yontemiyle analiz etmektir. Yoreyi ziyaret eden toplam 221 yerli ve yabanci turistin olumlu
deneyim yasamalarinda ydrenin essiz dogasi ve manzarasi, yorede bulunan gol, yorenin
sakin ve huzur verici yapisi, yorenin yoresel irlinleri ve yemekleri, yorede oldukca fazla
bulunan rekreatif olanaklar ve yorenin yerli halki ile esnafinin misafirperverlik anlayisi
etkilidir. Olumsuz deneyim yasamalarinda ise yorenin yetersiz tanitimi, yoredeki turizm
isletmelerinin ihtiyaci karsilayacak kadar olmamasi, yorede ziyaretcilere sunulan hizmetin
kalitesinin diisiik ve fiyatlarin yiiksek olmasinin etkiledigi tespit edilmistir.
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Cittaslow phenomenon is a concept emerged in Italy, is a concept also discussed in the self
quite recently Turkey. This concept aims to improve the quality of life and ensure
sustainable development by providing good ideas, experiences and mutual exchange of
information for city dwellers and visitors. In this direction, the aim of this research is to
analyze the interpretations made by to visit the district of Egirdir, which has a lot of
attractiveness in the context of rural tourism and included in the cittaslow network, the local
and foreign tourists on the TripAdvisor Web Site using the theme analysis method. A total
of 221 local and foreign tourists visiting the region have a positive experience in the unique
nature and scenery of the region, the lake in the region, the calm and peaceful structure of
the region, the local products and dishes of the region, the recreation opportunities in the
region and the hospitality understanding of the local people and tradesmen are effective. In
the negative experience, inadequate promotion of the region, not enough to meet the needs
of the tourism businesses in the region, the quality of service provided to visitors in the
region is low and high prices have been found to affect.
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