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Arastirmada otel isletmelerinde calisan mutfak seflerinin yenilik¢i davranislarini etkileyen
faktorlerin belirlenebilmesi amaglanmaktadir. Arastirmada nicel arastirma yontemi
kullanilmistir. Arastirma amaci dogrultusunda alanyazin taramasi yapilmis ve 6lgme araci
icin ifade havuzu olusturulmustur. Uzman goriisii ve pilot calisma sonrasinda Slgme
formunun son hali ile arastirma verileri 2017 yili Temmuz-Agustos aylarinda Antalya ili
Kemer, Aksu ve Serik ilgelerinde bulunan bes yildizli otel isletmelerinin mutfak béliimiinde
calisan asgibasi, ascibasi yardimcist ve boliim sefleriyle anket teknigiyle elde edilmistir.
Toplam 357 katilimcidan elde edilen verilerle agimlayici faktor analizi gergeklestirilmistir.
Acimlayic1 faktdr analiziyle yenilik¢i davranis degiskenini olusturan “arastirma” ve
“gelistirme” olmak tizere iki faktor ortaya ¢ikmistir. Bu faktorler bagimli degisken olarak
belirlenen yenilik¢i davranig degiskeninin faktorleridir. Yenilik¢i davrams degiskenini
etkiledigi degerlendirilen “yonetsel uygulamalar”, “teknolojik araclar”, “yasal
diizenlemeler”, “takim ¢alismas1”, “miisteri beklentileri” ve “yetkinlik” olmak iizere alt1
bagimsiz faktoriin olustugu goriilmiistiir. Gergeklestirilen regresyon analizleri sonucunda;
“yonetsel uygulamalar”, “teknolojik araglar” ve “miisteri beklentileri” faktorlerinin
yenilik¢i davranis degiskenini anlamli bir sekilde etkiledigi goriilmiistiir.
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The aim of this research is to determine the factors affecting the innovative behaviors of
kitchen chefs working in hotel businesses. Quantitative research method was used in the
research. For the purpose of the research, the literature was searched and set of expressions
was created for the measurement tool. After the expert opinion and pilot study, the survey
data and the final version of the survey form were obtained in July-August 2017 by survey
technique with chef chef, assistant chef and department chiefs working in the kitchen
department of five-star hotel businesses in Kemer, Aksu and Serik districts of Antalya.
Exploratory factor analysis was performed with data obtained from a total of 357
participants. The exploratory factor analysis revealed two factors, namely “research” and
“development olugturan, which constitute the innovative behavior variable. These factors
are the factors of the innovative behavior variable which is determined as dependent
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variable. Six independent factors, namely “managerial practices”, “technological tools”,
“legal regulations”, “teamwork”, “customer expectations” and “competence”, which are
considered to affect the innovative behavior variable, were observed. As a result of the
regression analyzes performed; “managerial practices”, “technological tools” and
“customer expectations” were found to have a significant effect on the innovative behavior

variable.
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