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Keywords

Bu c¢aligsma, konaklama isletmeleri yoneticilerinin akilli turizm teknolojilerinin olasi
faydalarina yonelik algilarinin degerlendirilmesiyle ilgili bilgi birikimine katki saglamay1
amaclamaktadir. Bu amag¢ dogrultusunda arastirma verileri, Antalya ilinde faaliyet gosteren
turizm igletme belgeli dort ve bes yildizli oteller ile bes yildizli tatil kdylerinden kolayda ve
kota ornekleme yontemleri ile 2019 yili Mayis ayinda anket yontemi kullanilarak elde
edilmistir. Aragtirma verilerinin degerlendirilmesi sonucunda, yoneticilerin akilli turizm
teknolojilerinin oda satiglarini ve isletmenin imajini yiiksek diizeyde artiracagi ve yiiksek
diizeyde zamandan tasarruf saglayacagi yoniinde algiya sahip olduklart sonucuna
ulagilmustir.
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* Sorumlu Yazar

This study aims to contribute to the relevant literature by evaluating the perceptions of
managers of accommodation businesses for the possible benefits of smart tourism
technologies. For this purpose, the research data were obtained by questionnaire in May
2019 from the four and five star hotels and five star holiday villages operating in Antalya
province which obtained tourism operation license by using convenience sampling and
quota sampling methods. As a result of the analysis of the research data, it is concluded that
the managers of accommodation businesses have the perception that smart tourism
technologies will increase the room sales and the image of the accommodation business at
a high level and will save time at a high level.
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