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Keywords

Festivale gelen ziyaretgilerin memnuniyetleri ve bagliliklar1 festivallerin devamliligt icin
onemlidir. Ziyaretcilerin festivali tekrar ziyaret etmeleri onlarin memnuniyet diizeylerine
baglidir. Caligmanin amaci, festival ziyaretgilerinin memnuniyet ve baglilik diizeylerini
belirlemek ve festival ¢evre atmosfer boyutlarinin, festival ziyaret¢ilerinin memnuniyet ve
bagliliklarina etkisini incelemektir. Ornekleme ydntemi olarak ise, tesadiifii olmayan
orneklem yontemlerinden kolayda ornekleme yontemi tercih edilmistir. Arastirma igin
anketler 29-31 Mayis 2015 tarihleri arasinda 10. Ulubey Kanyon Kiiltiir ve Turizm
Festivali’ni ziyaret edenlere uygulanmistir. Uygulama i¢in 400 anket formu dagitilmis ve
elde edilen 340 anket formundan 183 tanesi degerlendirmeye uygun goriilmiistiir. Caligma
sonucunda; festival ¢evre atmosferi ile memnuniyet ve baglilik arasinda pozitif yonlii ve
orta derece kuvvetli bir iligki tespit edilmistir.
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Satisfaction and loyalty of visitors to the festival is important for the continuity of the
festivals. Visitors' re-visiting the festival depends on their satisfaction level. The aim of this
study is to determine the level of commitment and satisfaction of festival visitors and to
examine the impact of festivalscapes dimensions on satisfaction and loyalty of the festival
visitors. Easy sampling method from non-random sampling method was preferred as the
sampling method. Questionnaires were applied to the visitors who visited visiting 10th
Ulubey Canyon Culture and Tourism Festival between 29th and 31st of May, 2015. 400
questionnaire forms were distributed to the application and 183 of the 340 questionnaires
obtained were eligible for evaluation. In conclusion; moderate positive relationship
between satisfaction and loyalty with the festivalscapes has been identified.
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