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Bu arastirmanin amaci, otel isletmelerinde ¢alisan iggdrenlerin kurumsallagsma algilarini tespit
etmek ve kurumsallagma algi diizeylerinin farkli degiskenlere gore farklilagip farklilasmadigini
ortaya koymaktir. Arastirmanin verileri, Tiirkiye'nin en ¢ok turist agirlayan ve en ¢ok turizm
isletme belgeli otel isletmesini biinyesinde barindiran alt1 sehirdeki turizm igletme belgeli otel
isletmelerinde calisan isgorenlere anket uygulanarak elde edilmistir. Aragtirma sonuglarina gore
isletmelerin, zincir otel olma, uluslararasi bir markaya ait olma ve iist ydonetimin isletme miilk
sahipligi degiskenleri agisindan iggdrenlerin kurumsallagma algi diizeylerinde anlaml
farkliliklar ortaya ¢ikmustir. Zincir otellerde, Uluslararasi markaya ait olan otellerde ve iist
yonetimi igletme sahiplerinden degil de profesyonel yoneticilerden olusan otel isletmelerinde
calisan isgorenlerin kurumsallagsma algisinin daha yiliksek ¢ikmasi c¢alismanin 6nemli
sonuglaridir. Bu sonuglarla birlikte arastirmanin, kurumsallagsma siirecine girmeyi planlayan otel
isletmeleri yoneticilerine, farkli bir bakis agisi kazandiracagi ve gelecekte turizm isletmelerinde
yapilacak kurumsallagma arastirmalarina bir katki saglayacag: diistiniilmektedir.
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The purpose of this study is to determine the institutionalization perception of hotel employees

and reveal whether their institutionalization perception levels change or not according to
different variables. The data of the research was obtained by surveying hotel employees working
at the hotels with tourism operation license in six cities which hosts the most tourists and have
the most tourism operation licenses in Turkey. According to the results of the study, there is
significant differences among the institutionalization perception levels of employees with regard
to the variables which are businesses’ having multiple branches, their belonging to an
international brand and proprietorship of the top management. The outcomes of higher
institutionalization perception levels of hotel employees who work at the hotels which have
multiple branches, belong to an international brand and the top management of which are not
composed of business owners but of professional managers are significant results of the study.
Along with these results, it is thought that the study is going to provide a different point of view
for the hotel business managers who plan to start the process of institutionalization and
contribute to future researches of institutionalization in tourism businesses..
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