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Bu ¢alismanin temel amaci, otel isletmelerinde ¢alisan isgdrenlerin kisilik 6zelliklerinin
belirlenmesi, bu 6zelliklerin, i tatminine ve oOrgiitsel bagliliga etkisini incelenmesi ve
isgdrenlerin kisilik ozellikleri ile orglitsel bagliliklar1 arasindaki iligkiye is tatmininin
aracilik edip etmedigini ortaya koymaktir. Arastirmada uygulanan ydntem betimsel
arastirma yontemidir. Betimsel arastirmada amag, eldeki problemi, bu problemle ilgili
durumlari, degiskenleri ve degiskenler arasindaki iligkileri tanimlayarak bir konudaki
mevcut durumu arastirmak ve ortaya koymaktir. Aragtirmanin 6rneklemini 2016 yili Mayis
ayinda Antalya bolgesindeki 9 adet 4 ve 5 yildizli otel isletmesinde ¢alisan 916 adet isgéren
olusturmustur. Arastirmada veri toplama teknigi olarak anket teknigi kullanilmistir. Anket
formu 4 bdlimden olusmaktadir, birinci boliim demografik degiskenlerdir, ikinci bolim
“bes faktor kisilik” dlgegi, liglincli bolim “Orgiitsel baglilik” dlgegi, dordiinci bolim ise
“Minnesota ig tatmini” 6l¢egidir. Arastirma sonucu elde edilen veriler istatistiksel analizlere
tabi tutulmustur. Bu analizler frekans dagilimi, giivenilirlik analizi, faktor analizi ve ¢oklu
regresyon analizidir. Regresyon analizi sonucunda otel isletmelerinde ¢alisan igsgorenlerin
bes faktor kisilik 6zelliklerinin is tatmini ve drgiitsel baglilik {izerinde etkili oldugu ve is
tatmininin, bes faktor kisilik 6zelliklerinin orgiitsel baglilik iizerindeki etkisinde aracilik
rolii oynadigr tespit edilmistir.
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* Sorumlu Yazar.

The main goal of this study is to determine the personality traits of employees in hotel
businesses, to examine effects of personality traits on job satisfaction and organizational
commitment and to investigate whether job satisfaction is mediated by the relationship
between personality traits and organizational commitment. Descriptive research method
used in the study. The aims in descriptive research is researching and presenting current
status of a subject by defining the problem, about the status of this problem, variables and
relation between variables. 916 hotel employees in 9 five and four star hotels in Antalya
were the sample of research, in May, 2016. Questionnaire technique was used as a data
collection technique. The questionnaire consisted of 4 parts, the first part is demographic
variables. The second part is “big five personality traits scale”, the third part is
“organizational commitment scale”, the last part is “Minnesota job satisfaction scale”.
Some statical analysis made to data in the result of research. These analyses were frequency
distribution, reliability analysis, factor analysis and regression analysis. As a result of
regression analysis, the five factor personality traits of employees in hotel business have an
impact on job satisfaction and organizational commitment. Another result of regression
analysis, job satisfaction is mediated by the relationship between personality traits and
organizational commitment.
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