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Keywords

Arastirmada, c¢alisanlarin is ve gilinlik yasamlarinin 6nemli bir unsuru olan ig-yasam
kalitesinin orgiitsel bagliliklar1 iizerindeki etkisinin belirlenmesi amaglanmaktadir. Bu
amacla Tiirkiye’de Istanbul, Izmir ve Kirklareli illerindeki otel isletmelerinde istihdam
edilen 398 calisana yiiz ylize anket teknigi uygulanmistir. Aragtirmada oncelikle is yasam
kalitesi 6lgeginin gegerliligi ve giivenilirligi test edilmistir. Daha sonra is-yasam kalitesi
boyutlarinin ¢alisanlarin duygusal baglilik diizeyleri {izerindeki etkisinin test edilmesi
amaciyla yapisal esitlik modellemesi gergeklestirilmistir. Analizler sonucunda iist diizey
ihtiyaglardan olusan sosyal, estetik, kendini gergeklestirme, bilgi, sayginlik boyutlarinin
orgiitsel bagliligi1 oncelikli olarak etkiledigi belirlenmis, bu ihtiyaglarin yani sira saglik ve
giivenlik ihtiyaclari ile ekonomik ve aile ihtiyaglarindan olusan alt diizey ihtiyaglarin da
orgiitsel baglihg artirdig tespit edilmistir. Orgiit i¢inde ¢alisanlarin basta sosyal, estetik ve
kendini gerceklestirme arzular1 olmak iizere iist ve alt diizey ihtiyaclarinin karsilanmasi ile
ise olan bagliliklariin giiglendirilebilecegi 6n goriilmektedir.
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This research aimed to determine the impact of the quality of work life on employees’
organizational commitment. For this purpose, 398 employees who works in hotel
establishments in Istanbul, Kirklareli and izmir provinces were surveyed via questionnaire
form face to face. The scale of perceptions of quality of work life was utilized to validate
the measurement instruments used in the study. After that structural equation modeling has
been carried out to test the effects of the dimensions of quality of work life on emotional
commitment levels of employees. In conclusion, it was determined that higher order needs
(social, aesthetic, self-realization, knowledge and esteem needs) that defines the quality of
work life significantly and positively affect employees’ organizational commitment. It was
determined that lower order needs (economic and family needs, health and safety needs)
significantly increases the organizational commitment. It is foreseen that the employees'
commitment to their hotel establishments can be strengthened by meeting their upper and
lower level needs that define their quality of work life, especially the social, aesthetic and
self-fulfilling desires of the employees in the organization.
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