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algilarin ve is tatmin diizeylerini belirleyerek, ruhsal liderlik algilarinin is tatmini {izerinde
etkisi olup olmadigini ortaya koymaktir. Arastirmanin amacini gerceklestirmek icin Istanbul
ilinde faaliyet gosteren 1 sinif restoran ¢aliganlarina anket yapilmigtir. Toplam 430 anket
kolayda orneklem yontemiyle secilen ¢alisanlara dagitilmig, bunlardan 409 ankette geri
doniis saglanmis ancak hatali ve eksik anketler aragtirmadan ¢ikarilarak toplamda 396 anket
arastirmaya dahil edilmigtir. Anket sonucunda elde edilen veriler, betimleyici analizler,
faktor analizi, korelasyon ve regresyon analizi kullanilarak analiz edilmis ve
yorumlanmugtir.  Arastirma sonucunda yiyecek igecek isletmeleri ¢alisanlarinin
yoneticilerinde algiladiklari ruhsal liderlik davraniginin orta diizeyde ve yaptiklart isten
duyduklart is tatmin diizeylerinin yiiksek diizeye yakin oldugu tespit edilmistir. Elde edilen
diger bir sonug ise; ¢alisanlarin ruhsal liderlik algilari ile is tatmin diizeyleri arasinda pozitif
yonlii ve orta diizeyde bir iliski oldugudur.
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The main purpose of this study is to determine the mental leadership perceptions and job
satisfaction levels of employees and to determine whether they have an impact on job
satisfaction. In order to realize the purpose of the research, 1st class restaurant employees
were surveyed. A total of 430 questionnaires were distributed to the employees chosen by
the sample method, and 409 questionnaires were returned, but 396 questionnaires were
excluded from the survey and a total of 396 questionnaires were included in the survey. The
data obtained as a result of the survey were analysed and interpreted using descriptive
analysis, factor analysis, Correlation and regression analysis. As a result of the research, it
was determined that the psychological leadership behaviour perceived by the employees in
food and beverage companies on their managers was moderate and their job satisfaction
levels were close to high level. The results of this study show that there is a positive and
moderate relationship between the perception of spiritual leadership and the level of
satisfaction of workers.
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