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Makale Gecmisi Oz

Gonderim Bu c¢alismanin amaci, otel isletmelerinde ¢aliganlarin kariyer bagliligi ve kariyer tatmini

Tarihi:01.10.2018 iliskisinde 6z yeterliligin roliinii belirlemektir. Otel isletmelerinde calisanlarin kariyer
bagliligi, kariyer tatmini ve &6z yeterlilik diizeylerini 6lgmek i¢in daha &nce benzer

Kabul Tarihi:29.11.2018 caligmalarda yer alan o6lgekler kullanilmigtir. Yapilan literatiir taramasi sonucunda elde

edilen teorik temellere dayanilarak ¢alismaya konu olan degiskenleri kapsayan bir model
olusturulmus ve modele iligkin analiz sonuglari incelenmigstir. Caligma kapsaminda,
ornekleme yontemi olarak kolayda ornekleme yontemi tercih edilmis ve Tirkiye’nin en
onemli turizm merkezlerinden biri olan Antalya’da faaliyet gdsteren bes yildizli otel
isletmeleri calisanlar1 iizerinde anket calismasi yapilmistir. Yapilan anket calismasi
Kariyer baglihg sonucunda ulasilan bulgulara gore, calisanlarin kariyer bagliliklarinin kariyer tatminlerini
anlamli ve dogrusal yonde etkiledigi tespit edilmistir. Ayrica calisanlarin 6z yeterlilik
diizeylerinin, kariyer baglilifi ve kariyer tatmini arasindaki olumlu iliski {izerinde
Oz yeterlilik diizenleyici bir etkiye sahip oldugu belirlenmistir. Ulusal literatiirde ii¢ degiskeni bir arada

diizenleyici etki modeli ile ilk kez ¢dzlimleyen bu ¢alisma kariyer bagliligi, 6z yeterlilik ve

kariyer tatmini degiskenlerinin hem g¢alisanlar hem de isletmeler agisindan Gnemine

Anahtar Kelimeler

Otel isletmeleri

Kariyer tatmini

deginmektedir.
Keywords Abstract
Hotel enterprises This study aims to show whether there is a role of self-efficacy in the relationship between

career commitment and career satisfaction of employees in hotel enterprises. In order to
determine the career commitment, career satisfaction and self-efficacy of employees in
Career satisfaction hotel enterprises scales that had been used in similar studies before were made used of.
Based on the theoretical foundations obtained as a result of the literature review, a model
covering the variables involved in the study was created and analysis results related to the
model were examined. Within the scope of the study, convenience sampling method was
preferred as a sampling method and a questionnaire was conducted with the employees of
five star hotel enterprises in Antalya, which is considered as the tourism centre of Turkey.
According to the findings obtained as a result of the questionnaire study, it was determined
that employees' career commitment influenced career satisfaction significantly in the linear
direction. In addition, self-efficacy levels of employeeshave a moderator impact on the
positive relationship between career commitment and career satisfaction. This study, which
is the first in the national literature to analyze the three variables together with moderator
impact model, mentions the importance of variables of career commitment, self-efficacy
and career satisfaction in terms of both employees and businesses.
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