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Makale Ge¢misi 0Oz

Gonderim Bu ¢alismanin amaci, otel isletmelerinde g¢alisan kisilerin turizm meslegi ve gelecekten

Tarihi:12.06.2018 beklentileri ile ilgili diisiincelerini belirlemek ve katilimcilarin meslek ve gelecekten
beklentileri ile ilgili diisiincelerinin demografik degiskenlere gore farklilik gosterip

Kabul Tarihi:01.11.2018 gostermedigini tespit etmektir. Calismada nicel yontem kullanilmig ve veri toplama araci

olarak anket tekniginden yararlanilmistir. Calismanin ana kiitlesi, Antalya ilinde faaliyet
gosteren 5 yildizli konaklama isletmelerinde ¢alisan kisilerden olusmaktadir. Veriler
kolayda 6rnekleme yontemi ile toplanmig, toplam 376 anket degerlendirilmeye alinmistir.
Arastirma sonucuna gore, ¢alisanlar mesleklerini severek yapmakta, ancak turizm sektoriinii
yipratici bir meslek olarak gormektedirler. Gelecekten beklentiler kisminda ise, katilimcilar
Turizm personeli Tiirkiye’de turizm meslegi ile ilgili gelecege umutsuz bakmakta, ancak turizm kariyerlerine
yurtdiginda devam etmek istemekte ve gelecekte turizm sektoriinde ¢aligmaktan mutlu
olacaklarini ifade etmektedir. Yapilan analizler sonucunda, meslege iliskin diisiinceler ve

Anahtar Kelimeler

Otel isletmeleri

Mesleki tutum

Gelecek beklentisi gelecekten beklentiler ile demografik degiskenler arasinda anlamli farklilik ortaya ¢ikmuistir.
Keywords Abstract
Hotel management The aim of this study is to determine the opinions of the people working in the hotel business

about the tourism profession and future expectations, and to determine whether the future
expectations and the occupational considerations of the participants differ according to the
Professional attitude demographic variables. Quantitative method was used in the study and survey technique
was used as data collection tool. The target population of the study consists of people
working in 5 star accommodation companies operating in Antalya province. The data were
collected by easy sampling method and a total of 376 questionnaires were taken into
consideration. According to the results of the research, the employees do their jobs
professionally and willingly, but they regard them as a backbreaking profession. The
expectations of participants in the future look bleak future of tourism and tourism related
professions in Turkey, but they want to continue their careers abroad and they will be happy
to work in the tourism sector in the future. As a result of the analyzes made, there is a
significant difference between the future expectations about the occupation and the
occupational thoughts and the demographic variables.
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