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2015 yilinda Diyarbakir, Surlar1 ve Hevsel Bahgeleri ile Diinya Miras Listesine girmistir. Kiiltiirel
ya da dogal varliklar1 Diinya Miras Listelerine kabul edilen destinasyonlarda, turizm agisindan
o6nemli degisimler goriilebilmektedir. Bu ¢alisma, UNESCO Diinya Miras Listelerinin turizm arzina
etkisini, Diyarbakir 6zelinde ve yerel paydaslar lizerinden arastirmigtir. Caligma nitel bir aragtirma
olup drnek olay yontemini kullanmis ve birincil kaynaklardan goriisme teknigi ile veri toplamustir.
Bu baglamda yerel turizm arzinin paydaglar1 olan Diyarbakir'daki seyahat acentalari, konaklama
isletmeleri ve kamu kurumlarmin temsilcileriyle goriisiilmiistiir. Arastirmada UNESCO Diinya
Miras Listesine girmek, turizmin yerel unsurlar tarafindan olumlu algilanmig olsa da Diyarbakir'da
yasanan ter0r olaylar1 sebebiyle turizm arzi {izerinde olumlu yonde ¢ok etkisi olmadig1 anlagilmistir.
Bununla birlikte Diyarbakir Kalesi ve Hevsel Bahgelerinin UNESCO Diinya Miras Listesine girmesi
konusunda yerel paydaslarin bilgi ve farkindaliginin yeterli diizeyde olmadigi ortaya ¢ikmustir.
UNESCO Diinya Miras Listesine girdikten sonra kentin turizm arz kaynaklarinda 6nemli bir geligme
olmadigy; ilgili paydaslar tarafindan hali hazirda kentin turizm olanaklarini giiglendirecek diizeyde
caligmalarm yiriitilmedigi goriilmiigtiir. Diinya Miras Listesi’'ne girmenin yerelde ¢ok
onemsenmedigi, gerek tanitim gerekse pazarlama stratejisi olarak da bundan yeterli diizeyde
yararlanilmadig1 anlagilmustir.
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In 2015 Diyarbakir entered the World Heritage List with its "Diyarbakir Walls and Hevsel
Gardens”. The significant changes can be seen in the destinations that are accepted to the World
Heritage Lists with cultural or natural assets, in terms of tourism. This study investigated the impact
of the UNESCO World Heritage Lists on tourism supply specifically Diyarbakir and through local
stakeholders. As a qualitative research, this study used the case study method and collected data
from the primary sources by interview technique. In this context, representatives of travel agencies,
accommodation businesses, and public institutions in Diyarbakir, which are stakeholders of local
tourism, were interviewed. Although the process was perceived positively by the local stakeholders
of tourism, it was understood that there was no positive effect on tourism supply due to the terror
events in Diyarbakir. On the other hand, it has been revealed that the knowledge and awareness of
the local stakeholders about the UNESCO World Heritage List and Diyarbakir are not sufficient.
After entering the UNESCO World Heritage List, there is no significant development in the tourism
supply sources of the city; it has been observed that the relevant stakeholders have not carried out
efficient studies to strengthen the tourism opportunities of the city. It has also been understood that
access to the World Heritage List has not been taken into consideration as a promotional and
marketing strategy, which is not very important at the local level.
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