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Turist Rehberlerinin Mesleki Sorunlar1 Uzerine Bir Aragtirma: Kapadokya Ornegi (A
Study on Problems of Tour Guides: The Case of Cappadocia)
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Makale Ge¢misi 0Oz

Génderim Turist rehberligi, ozellikle kitle turizminin artiy gostermesine bagli olarak turizm

Tarihi:06.07.2018 endiistrisinin kilit rolii oynayan bir unsuru haline gelmistir. Ulkelerin, bdlgelerin ve
isletmelerin tanitiminda stratejik rol oynayan rehberlik meslegi, ayn1 zamanda birgok

Kabul Tarihi:14.09.2018 zorlugu da biinyesinde barindirmaktadir. Buradan yola ¢ikarak arastirmada, Kapadokya

destinasyonunda faaliyet gosteren turist rehberlerinin mesleki sorunlarini tespit etmek, bu
sorunlara ¢dziim Onerileri gelistirmek ve mevcut literatiire katki saglamak
amaclanmaktadir. Bu amag¢ dogrultusunda yari-yapilandirilmig goriisme teknigi uygulanan
17 turist rehberinden telefon ve e-mail araciligiyla veri toplanmistir. Sonug olarak turist
rehberlerinin mesleklerine yonelik algiladiklar: sorunlar dort baglik altinda toplanmustir.
Mesleki sorunlar En 6nemli Gi¢ sorunun yasal yetersizliklere iligkin oldugu bulgulanmistir. Diger sorunlarin
ise Kapadokya bolgesinin cografi, fiziksel ve isgiicii 6zelliklerinden kaynaklandigi tespit

Anahtar Kelimeler

Turist rehberligi

Kapadokya edilmistir. Calismada ayrica turist rehberlerinin, s6z konusu sorunlara iligkin ¢6ziim
Betimsel analiz Onerilerine yer verilmistir.
Keywords Abstract

Due to the increase in mass tourism, tourist guides has become one of the key front-line
players in the tourism industry. However the tourist guides who play a strategic role in
Professional problems promoting countries, regions and businesses, face with many difficulties when performing
their job. From this point of view, the study aims to identify professional problems of
tourist guides operating in Cappadocia destinations, to develop solutions for these
Descriptive analysis problems and to contribute to the current literature. For this purpose, a semi-structured
interview technique was used and data were collected via telephone and e-mail from 17
professional tourist guides. As a result, the problems that perceived by guides are
gathered under four headings. The three most important problems are related to legal
inadequacies and the fourth one is related to the geographical, physical and labour
characteristics of the Cappadocia Region. The study also included the tourist guides'
suggestions to these issues.
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