Journal of Tourism and Gastronomy Studies

Jonrnal homepage: www.jotags.org

Konaklama Igletmelerinde Hersey Dahil Sisteminin Yiyecek I¢ecek Yonetimi Uzerine
Etkileri: Bodrum Ornegi** (Effects of All Inclusive System on Food and Beverage
Management in Lodging Properties: The Case of Bodrum District)

*Murat CUHADAR* | Yusuf CUHADAR"

2 Siileyman Demirel University, Faculty of Economics and Administrative Sciences, Tourism Management Department,
Isparta/Turkey

® Stileyman Demirel University, Social Sciences Institute, Tourism Management Program, Isparta/Turkey

Makale Gecmisi Oz

Gonderim Ulke ekonomisi tizerinde olumlu etkilere sahip olan turizm sektéri iceresinde konaklama

Tarihi:24.11.2017 isletmeleri onemli bir yere sahiptir. Son yillarda, 6zellikle tatil bolgelerinde faaliyet
gosteren konaklama igletmelerinde yogun bir sekilde uygulanan sistemlerin baginda her

Kabul Tarihi:17.12.2017 sey dahil sistemi gelmektedir. Her sey dahil sisteminin konaklama isletmelerindeki

yiyecek i¢ecek bolimleri ve bu boliim ile iligkili birimlerin faaliyetleri iizerinde 6nemli
etkileri oldugunu soylemek miimkiindir. Bu baglamda c¢aligmada, konaklama
isletmelerinde kullanilan her sey dahil sisteminin yiyecek icecek boliimii ve yonetimine
etkilerini belirlenmesi amaglanmigtir. Bu amagla, Tiirkiye’nin 6nde gelen turizm g¢ekim
merkezlerinden birisi olan Bodrum bélgesinde bir arasgtirma gergeklestirilmistir.
Yiyecek ve icecek bolimi Arastirmanin ana kiitlesini Bodrum ve ¢evresindeki hersey dahil sistemini uygulayan dort
ve bes yildizli oteller ve birinci smif tatil koylerindeki yiyecek ve igecek
departmanlarindan sorumlu yoneticiler olusturmaktadir. Arastirmada veri toplama araci
olarak anket formlar1 kullanilmig, anket uygulamasi, belirlenen konaklama
isletmelerindeki yiyecek-igecek boliimiinden sorumlu yoneticiler ile yiiz yiize goriisiilerek
gerceklestirilmistir. Calismadan elde edilen veriler, frekans analizleri, Kruskal-Wallis ve
Mann Whitney U testleri ile analiz edilmistir.
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Accommodation business has an important place in the tourism sector, which has positive
effects on the country's economy. In recent years, the all-inclusive system has been at the
forefront of the types of pensions that are heavily used in accommodation enterprises
Establishments operating in the region of the countryside. It is possible to say that the all-inclusive
pension system is a significant influence on the activities of the food and beverage
departments of the accommodation enterprises and the departments associated with this
All-inclusive system department. In this context, it is aimed to determine the effect of the all-inclusive system
used in the hospitality operations on the food, beverage and beverage division and
management. For this purpose, a survey was conducted in the Bodrum region, which is
one of the leading tourism attraction centers of Turkey. The main population constitutes
the managers responsible for food and beverage departments in four and five star hotels
and first-class holiday villages that implement the all-inclusive system in and around
Bodrum. Survey forms were used as data gathering means in the survey, survey
application was conducted face to face with the managers responsible for the food and
beverage section of the accommodation enterprises. The data obtained from the study
were analyzed by frequency analysis, Kruskal-Wallis and Mann Whitney U tests.
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