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Yiyecek Igecek Igletmelerinde Iste Varolamama (Presenteeism) (Absence at Work
(Presenteeism) in Food and Beverage Business)
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Bu arastirma, hem otel igletmelerine bagli yiyecek icecek departmanlarinda hem de
bagimsiz olarak faaliyet gosteren yiyecek isletmelerindeki kadin c¢alisanlarin iste
varolamama (presenteeism) duzeylerini belirlemeyi ve demografik 0Ozelliklere gore
farkliliklar1 tespit etmeyi amacglamaktadir. Bu amag¢ dogrultusunda, Eskisehir’deki birinci
smif yiyecek icecek isletmelerinde ve dort ve bes yildizli otel isletmelerinin yiyecek
icecek departmanlarinda 399 kadin c¢alisana anket uygulanmistir. Anket uygulamasi
sonucunda, elde edilen veriler, frekans, yizde, aritmetik ortalama ve standart sapma
degerleri kullanilarak degerlendirilmis ve degiskenler agisindan anlamli bir farkliligin
bulunup bulunmadiginin belirlenmesi amaciyla bagimsiz 6rneklem t testi ve varyans
analizi (anova) yapilmistir. Yapilan analiz sonuglarina goére yiyecek isletmelerindeki kadin
calisanlarin igte varolamama (presenteeism) diizeyleri ile demografik degiskenler arasinda
anlamli farkliliklar tespit edilmistir. Evli, ¢ocuk sahibi, yas1 yiiksek, egitim durumu diisiik,
hizmet siiresi fazla, yonetici invani diisiik veya ydnetici iinvanina sahip olmayan, mutfak
boliimiinde calisan ve kronik bir rahatsizligi olan kadin ¢alisanlarin iste varolamama
(presenteeism) diizeyi daha yiiksektir. Bununla birlikte yiyecek isletmelerindeki kadin
calisanlarin ¢ogunlugunun iste varolamama (presenteeism) yasadigi ve iste varolamama
(presenteeism) diizeyinin artmasinda en fazla Orgiitsel faktorlerin etkili oldugu
belirlenmistir.

Abstract

Food and beverage business
Absence at work

Female employees

This study aims to determine the absence at work (presenteeism) levels of female
employees those working both in the f&b departments of hotels and independently
operating food and beverage business and detect the differences in terms of the
demographic features. Thus, a total of 399 female employees working in the first-class
food and beverage business and for and five star hotels in Eskisehir were surveyed by a
questionnaire. Data obtained by the questionnaire survey was analyzed in terms of
frequency, percentage, arithmetic means and standard deviations. Moreover, a t-test and
variance analysis (Anova) was applied to data to determine if there is a significant
difference between the variables. According to the results, there is a significant difference
both in the absence at work (presenteeism) levels and demographic variables of female
employees working in the food and beverage business. Married, older and less educated
females with a higher service duration or with free of/lower management degrees, having
a child/children and chronic desease has higher absence at work (presenteeism) levels.
Besides, most of the female employees in both work fields were faced with absence at
work (presenteeism) and it was found that organisational factors were the major effective
ones on the increase of the absence at work (presenteeism) level.
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