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Keywords

Etnik restoranlarin kiiltiirlerarasi etkilesim, gastronomik deneyim ve misafirperverlik pratikleri
acisindan nasil algilandigint ¢evrimigi miisteri yorumlar1 {izerinden degerlendirmek bu
aragtirmanin temel ¢ikis noktasini olusturmaktadir. Londra’da faaliyet gosteren Sofra
Restaurant’a ait TripAdvisor yorumlart dokiiman incelemesi teknigiyle ele alinmis, veri
temizleme siirecinin ardindan kullanilabilir durumdaki 1013 miisteri yorumu tematik analiz
yaklasimiyla degerlendirilmistir. Bulgular, etnik restoran deneyiminin sadece yiyecek kalitesi ya
da hizmet performansi iizerinden sekillenmedigini gostermistir. Etnik restoran deneyimi ayrica,
otantiklik, kiiltiirel temsil, personel etkilesimi, ikram kiiltiirii ve duygusal bag gibi ¢ok katmanl
unsurlar araciligiyla anlam kazandigini gostermektedir. Gastronomik deneyim ve otantiklik
algisi, ozellikle iiriin ¢esitliligi, lezzet, atmosfer ve Tirk mutfagina iligkin kiiltiirel ¢cagrisimlar
lizerinden Dbelirginlesmistir. Ticari ve sosyal misafirperverlik boyutlar1 ise miisteri
memnuniyetinin temel belirleyicileri arasinda yer almaktadir. Personel kalitesi, {irlin/menii ve
ikram kiiltliriiniin 6ne ¢ikmasi, miisterilerin restoran deneyimini “ne yedikleri” kadar “nasil
kargilandiklar” ve “nasil agirlandiklar” {izerinden degerlendirdiklerini ortaya koymaktadir.
Calisma, Londra’daki Tiirk restoranlari baglaminda gastronomik deneyim, otantiklik ve
misafirperverlik iligkisini kiiltiirleraras1 bir bakis agisiyla ele alarak etnik restoran literatiiriine
katki sunmaktadir.
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This study aims to examine how ethnic restaurants are perceived in terms of intercultural
interaction, gastronomic experience, and hospitality practices through online customer reviews.
TripAdvisor reviews of Sofra Restaurant, operating in London, were analyzed using document
analysis; after data cleaning, 1,013 usable customer reviews were evaluated using thematic
analysis. The findings indicate that the ethnic restaurant experience is shaped not only by food
quality or service performance, but also by multilayered factors such as authenticity, cultural
representation, staff interaction, complimentary offerings, and emotional bonds. Gastronomic
experience and perceived authenticity are evident particularly through product variety, taste,
atmosphere, and cultural associations with Turkish cuisine, while commercial and social
hospitality emerge as key determinants of customer satisfaction. The prominence of staff
quality, product/menu, and complimentary food culture reveals that customers evaluate the
restaurant experience not only in terms of “what they eat” but also “how they are welcomed”
and “how they are hosted.” By addressing the relationship between gastronomic experience,
authenticity, and hospitality from an intercultural perspective in the context of Turkish
restaurants in London, this study contributes to the literature on ethnic restaurants.
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