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Tiiketicilerin Yurtdigt Seyahat Kararlarinda Yapay Zekanin Rolii Uzerine Nitel Bir
Aragtirma (A Qualitative Research on the Role of Artificial Intelligence in Consumers'

International Travel Decisions)**
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Gonderim Tarihi: 05.01.2026 Bu calisma, yapay zeka teknolojilerinden ChatGPT’ nin, yurtdist seyahat planlamasinda
tiiketiciler tarafindan nasil kullanildigini incelemeyi amaglamaktadir. Nitel arastirma

Kabul Tarihi: 10.06.2026 desenine dayali olarak yiriitilen g¢alismada, amagli Ornekleme yoOntemiyle segilen

katilimeilardan elde edilen veriler MAXQDA yazilimi aracilifiyla analiz edilmistir. Yapilan
kodlama ve tematik analizler sonucunda, katilimcilarin yapay zekayr en yogun olarak
gezilecek yerlerin planlanmasi, kiiltiirel ve mekéansal bilgi edinme, konaklama
Yapay zeka alternatiflerini karsilagtirma ve yeme igme deneyimlerine yonelik Oneriler alma gibi

alanlarda kullandiklar1 belirlenmistir. Bulgular ayrica yapay zek&nin sundugu yanitlarin
ChatGPT biiyiik dl¢lide dogru ve faydali bulundugunu, ancak ozellikle fiyatlar, ulagim bilgileri ve
Seyahat planlamasi etkinlik tarihleri gibi konularda giincellik sorunlarmin yasandigini gostermektedir.
Caligsma bulgularindan yapay zeka ile etkilesim deneyimleri katilimeilar tarafindan kolay,
hizli, faydali ve keyifli olarak tanimlanmaktadir. Bununla birlikte, yapay zeka kullanimina
iligkin yanlis bilgi, asir1 bagimlilik riski ve gizlilik kaygist gibi olumsuzluklar da dile
getirilmistir. Caligma, yapay zekanin seyahat planlamasinda kullanicilar agisindan
destekleyici fakat smirli giivenilirlige sahip bir arag olarak goriildiigiini ortaya
koymaktadir. Ayrica elde edilen bulgular, sektdr paydaslart i¢in yapay zekd tabanli
uygulamalarin gelistirilmesinde bilgi dogrulugu, giincellik ve giivenlik konularina dncelik
verilmesi gerektigini gostermektedir.
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Keywords Abstract

Artificial Intelligence This study examines how consumers use ChatGPT, an artificial intelligence technology, to

plan international travel. Using a qualitative research design, we analyzed data collected
ChatGPT . ) . . . :
via purposive sampling through MAXQDA software. The coding and thematic analysis
Travel Planning reveal that participants use Al most intensively to plan places to visit, acquire cultural and
spatial information, compare accommodation alternatives, and get dining
recommendations. The findings also show that while users find Al responses largely
accurate and useful, they experience currency issues regarding prices, transportation data,
and event dates. This limitation creates a perception of conditional trust among participants.
The findings indicate that participants view their interactions with Al as easy, fast, useful,
and enjoyable. However, they also express negative concerns about Al use, including
misinformation, the risk of over-dependence, and privacy issues. Ultimately, this study
demonstrates that users view Al as a supportive but boundedly reliable tool for travel
planning. While these insights provide a user-centered perspective to tourism literature,
they suggest that industry stakeholders must prioritize data accuracy, currency, and security
when developing Al-based applications.
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