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Menii, yiyecek ve igecek isletmelerinde miisteri tercihlerini etkileyen ve isletmenin hedef
kitlesine ulagsmasinda 6nemli rol oynayan stratejik bir planlama aracidir. Bu arastirmada,
Ankara ilinde faaliyet gosteren, “Turizm Isletme Belgeli” ve biinyesinde alakart restoran
hizmeti bulunan bes yildizli otellerde ¢ocuk meniisiiniin bulunma durumunun belirlenmesi
ve mevcut menii iceriklerinin temel kriterler dogrultusunda analiz edilmesi amaglanmustir.
Bu dogrultuda, ¢ocuk meniisii uygulamalarina iligkin derinlemesine veri elde etmek
amactyla nitel aragtirma yontemlerinden durum g¢alismasi deseni benimsenmistir. Veriler,
Ankara’daki bes yildizl1 otellerin yiyecek icecek departmanlarinda gérev yapan 12 yonetici
ve mutfak sefi ile yiiz yiize goriismeler yapilarak toplanmistir. Veri toplama siirecinde yar1
yapilandirilmig goriisme formu kullanilmistir. Elde edilen bulgulara gére, goriisme yapilan
10 otelden 3’linde ¢ocuk meniisii bulunmamaktadir. Cocuk meniisii sunan 7 otelde ise menii
iceriklerinin uygun nitelikte olmadig1 tespit edilmistir. Arastirma, otellerde daha saglikli ve
dengeli ¢ocuk meniilerinin gelistirilmesi gerektigini gostermistir. Arastirma sonucunda,
saglikli ve dengeli ¢ocuk meniilerinin gelistirilmesine yonelik g¢esitli alternatif oneriler
sunulmustur.
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Menus function not only as tools for presenting food and beverages but also as strategic
instruments that shape customer preferences and support businesses in reaching their target
markets. This study aims to examine the availability of children’s menus and evaluate their
content based on fundamental nutritional and service-related criteria in five-star hotels
operating in Ankara, Tirkiye, holding a Tourism Operation Certificate and offering a la
carte restaurant services. A qualitative case study design was employed to obtain in-depth
insights into children’s menu practices. Data were collected through face-to-face semi-
structured interviews with 12 managers and executive chefs working in the food and
beverage departments of 10 hotels. The findings revealed that three of the hotels did not
offer a children’s menu, while the menus provided in the remaining establishments were
generally inadequate in terms of nutritional balance, diversity, and planning structure. The
results indicate that children’s menus are predominantly shaped by operational constraints,
cost considerations, and customer demand rather than a systematic and health-oriented
planning approach. Furthermore, the limited use of feedback mechanisms and the lack of
continuous menu development processes were identified as key shortcomings. The study
highlights the necessity of adopting a more holistic approach to children’s menu planning,
integrating nutritional balance, visual presentation, and experiential design. Based on the
findings, several practical and applicable recommendations are proposed to support the
development of healthier and more balanced children’s menus in hotel restaurants.
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