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Ornegi (Evaluation of Overtourism from the Perspective of Tourist Guides: The Case of
Yedigoller National Park)
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Makale Ge¢misi 0Oz

Gonderim Tarihi: 14.02.2026 Bu c¢alismanin temel amaci, Yedigoller Milli Parki’'nda 6zellikle sonbahar déneminde
yasanan agir1 turizm olgusunun, tur operasyonlar1 ve ziyaretci deneyimi iizerindeki etkilerini

Kabul Tarihi: 20.06.2026 profesyonel turist rehberlerinin  perspektifinden incelemektir. Nitel arastirma

yontemlerinden durum ¢alismast deseninin kullanildigi arastirmada veriler, saha
gozlemleri, gorsel dokiimantasyon ve bolgeye aktif tur diizenleyen 13 turist rehberi ile
gergeklestirilen yari yapilandirilmis goriismeler yoluyla toplanmistir. Elde edilen veriler
Asir turizm icerik analizi teknigiyle analiz edilmistir. Arastirma bulgulari, destinasyonun fiziksel ve
sosyal tasima kapasitesinin asildigini; trafik sorunlarinin yasandigini, otopark krizi ve
iletisim altyapisindaki yetersizliklerin tur programlarint ydnetilemez bir krize
Yedigoller Milli Parki doniistiirdiigiini ortaya koymaktadir. Katilimeilarin alinan yanitlar ve yapilan metaforlar
incelendiginde, rekreasyonel deneyimin nitelik kaybina ugradigi ve ziyaretgi algisinin
tatminden ziyade stres ve hayal kiriklig1 ekseninde sekillendigi goriilmiistiir. Ayrica, milli
parka erisim yollarindaki kapasite asiminin acil durum miidahalelerini zorlastirarak kritik
bir giivenlik zafiyetine yol actig1 da tespit edilmistir.
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Turist rehberi

Keywords Abstract

Overtourism The primary objective of this study is to examine the phenomenon of overtourism in
Yedigoller National Park, particularly during the autumn season, and its impacts on tour

Tourist guides operations and visitor experience from the perspective of professional tourist guides.

Yedigoller National Park Adopting a case study design, one of the qualitative research methods, the data were
collected through field observations, visual documentation, and semi-structured interviews
Makalenin Tiirii conducted with 13 tourist guides who actively organize tours to the region. The gathered
data were analyzed using the content analysis technique. Research findings reveal that the
Arastirma Makalesi physical and social carrying capacities of the destination have been exceeded; traffic

congestion, parking crises, and inadequacies in communication infrastructure have
transformed tour programs into unmanageable crises. An analysis of the participants'
responses and the metaphors employed indicates that the quality of the recreational
experience has degraded, and visitor perception is shaped around stress and frustration
rather than satisfaction. Furthermore, it was determined that the overcapacity on the access
roads to the national park hinders emergency interventions, leading to a critical security
vulnerability.
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