
585 

Journal of Tourism and Gastronomy Studies, 2026, 14 (1), 585-611 

 

JOURNAL OF TOURISM AND GASTRONOMY STUDIES 

ISSN: 2147 – 8775 

Journal homepage: www.jotags.net 

 
Loneliness at Work, Organizational Trust, Support, Cynicism, and Turnover 
Intention: A Reciprocity Norm Approach 
 

* Ediz GÜRİPEK a , Berrin GÜZEL b , Cansu UZUN GÜRİPEK a  
a Tokat Gaziosmanpaşa University, Zile Dinçerler Tourism Management and Hotel Management College, Department of 

Recreation Management, Tokat/Türkiye 
b Aydın Adnan Menderes University, Faculty of Tourism, Department of Food and Beverage Management, Aydın/Türkiye 

 

 

Article History  

Received: 17.10.2025 

Accepted: 08.03.2026 

 

Keywords 

Organizational loneliness  

Organizational trust  

Organizational support  

Organizational 

cynicism 

Reciprocity 

Tourism 

 

Abstract 

Employee turnover intention is a significant factor that reduces organizational efficiency. This 

intention develops when individuals feel lonely within the organization, lack a sense of trust, 

perceive insufficient organizational support, and consequently adopt cynical attitudes. The present 

study aims to explain the relationships among these concepts through the reciprocity norm 

approach, which forms the foundation of these interactions. A survey was conducted with 400 

employees working in the food and beverage departments of hotel enterprises to determine the 

relationships among these variables. The findings indicate that the reciprocity norm explains 

loneliness at work, organizational support, and organizational trust, while organizational support 

and organizational trust negatively influence loneliness at work. Furthermore, organizational trust 

and organizational support negatively affect organizational cynicism, whereas loneliness at work 

triggers organizational cynicism. Finally, organizational cynicism increases employees’ turnover 

intention. 
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